v

Y : _§F5N=
A e ' : o gm; mvome _ rFa . EQH&OLQG!&S
o, i Tnvoice No. $OFT000409
KLES DR, PRABHAKAR KORE HOSPITAL 3 MRC Involce Date  01/11/2017
Nethagn, i P.O.No. L\OO4T
‘Belgaum ; P.O. Date
Our GST 1IN, ﬂmmsommxo
Karnataks-500010
GS‘I"I’IN Z9AAATK2644N823
Ne. .. 7 Particulars = -SAC/HSN Amgunt
1 . Spine HRMS Suite WrIN 225,000.00
d Additionat 1500 Emp Licanse
&
KLES PRABHALAR KORE ‘ : =
T HozPst 2z wae., | ADVANCE PAID
o BELgAuat0, | -
22 et a0t
_ . T 225,000,00
g in ’ AdIIGST-18% o | _ 40,500:00
- . e eimd - ~ TowiBill Value : i,/ 88500.50
mmrmmmammmmww .
BANK NAME: HOFC BANIK , Gorsgaon W Br, Mumbel 400062 : T N
MWM%SWN HEFI’MG'IID :uweoom:z . MN& mmr
mmmﬂxmvmmmucm 5 oomece. ‘ sl Famammm&m
i 500 W = o ESTED
WEed

- e (¥ & t R@i\w\g\ﬁ_‘ e OF /A Kothiwate
nmgqmmmmummuwmmﬁ Vg{ ; ;,kw‘\‘“w,ge . KLEAcade y fH R g stra,-
%{"‘ he

mnmmmgm;wu\smmwmi

W D E
2) Vhus Docurmwnt s 0t instaruio, 0\\3“ : ,\-'\"“» ;,g\%"‘@_ (Deemag B ivers u/dgcaf“!gﬂ and Researeh,
3)mmm~rmmmwumnmwmsmw K3 oV W‘ N . eaQHW-SQO 019, Kametgsc 1956) '
i kel Asc L ¥ 7 Recaivers Signsties with Stamp i
Spine. recnnowms aieve. erxLES Dr Prabhakar Ku;&Hospita%& l © call $9122 42132248
407-408 4thficor Ddennity Plot MREY, Belagavi - 10. sstes@ipretechnologipucom
16 330

chq- Ngn SRE LB NE u.u-; S i ; -u_- N
‘ i Bnm--*ﬁ"z‘.-o’ ‘Z‘G’ 8741* L
T o 1 3p24Y w0




sro_ 2100048

!nstrummt} Equipment Ledger No.

Fusitute & Dead Stock Ledger No,
Consumable Articles Ledger No.___ _
Qthet Articles Dead Stock Ledger NOW_,,
Checkas & Hewnnd Correct ;

Pesses o Payment.of Rs,

nitiat ?&%
‘ : Dapt. gm;harge Iniisl L i
spuithust

Deparlmemww

ADVANCE PAID

~ ¢ .
Miance goid foris. 1,25 1531 Vide chquiine 70687 ok 12lielT,

Redavee L. \,&b")_l-("[\» o

ATTESTED

/

Dr. VA Kothiwale
Registrar

KLE Academy of Higher Education and Research,

(Deemed-to-be-University u's 3 of the UGC Act,1956)
Belagavi-530 010, Kamataka

Ly



A7 ', Government of Karnataka % leued by O =

/ | ' Ragistration & Stamps Department DS State Bank of Mysore .9
/ Certified that a sum of Rs. 50/- (Rupees Fifty only) has been paid towards Kamataka Stamp duty by
* se/smiLIERICAL DIRECTOR AND CHTRE REECUTIVE KLE'S H MRC

s/diwlo 'm.dingat ¥r o2 K CF YSORE
0 BELGAUM BRANCH ' =pEhem it
F. AName © 3 X . ) P
Duer £ BHOV 2003 e T ey o

R

WHEREAS Sofscript has agreed to accept the sum of Rs.14,00,000/-
(Rupees Fourteen lakhs only) for development and implementation of
integrated modules described in Schedule "B” of this agreement. Purchase and
implementation of modules described in schedule "B” will be on the entire
satisfaction of the KLESH with the customization and implementativn of ~
module described in schedule "A” :

WHEREAS the technical terms used in this agreement are defined in
clause 2 of this agreement for sake of convenience of both the parties. All
technical terms that are not defined in clause 2 will be as per the definitions of
the appropriate Authorities / Institutions at international level.

WHEREAS Sofscript made KLESH to believe that it is an expert in the
field of developing and implementing Hospital Information & Management
System (HIMS) software as described in Schedule "A” & “B”, in various
hospitals. It is presumed that Sofscript is aware of the issues involved in
b implementation of such software in various hospitals.

WHEREAS the KLESH is a 1500 bed super specialty hospital dealing with

. various critical cases day-in and day-out. At the moment the average inpatient
.‘-‘s\ga ) occupancy is about 800 patients and it examines about 800 outpatients per day.
f:\ The various functioning systems at the KLESH are very dolicately balanced and
any disturbances in its functional systems have a lot of implications and
Sofscript being an experienced player in this field understands all these
implications very clearly. The KLESH is in need of Hospital Information &
Management System (HIMS) software that not only fulfils all its existing
functionalities but also further enhances such functionalities, management
practices, clinical practices, research activities, reporting mechanisms and

other hospital related functionatities. ATTESTED
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Software Agreement

WHEREAS Sofscript has communicated to The KLESH that its HIMS
software has various advanced features like HL7 (current version), DICOM
(current version), integration of modules (as defined by appropriate authorities
/ institutions at international level and includes both vertical and horizontal
integration), ICD coding (10), drug index etc. in the past and guarantees the
KLESH of such features and if any such features are not existing at the
moment, Sofscript will include them before the end of seven months from the
date of signing of this Agreement.

The crux of this agreement is that The KLESH has agreed to buy the Hospital
Information & Management System (KLES-HIMS) software that fulfils its above-
mentioned requirements in accordance with its expectations,”and Sofstript has
agreed to provide such software for the agreed amount. Sofscript being an
expert in the field, is in a better position to understand the nature and the
difficulties that may come in the way of the development and the
implementation of the KLES-HIMS software, is in a better position to visualize,
foresee and forewarn the KLESH and is responsible to do so, from time to time,
about various hurdles that may come or likely to come during the development
and implementation process. Sofscript being the expert in the field takes the
responsibility to take -the XLESH -along, -all through the development and
implementation of the KLES-HIMS software.

2 Definitions

Definitions as used in this Agreement, the following terms shall have the
following meanings:

2.1 "KLESH-HIMS™ means and includes an executable code of sofscript
software, which contains all functionalities/features that may be required
by the KLESH, as described in this agreement and as described in Schedule
*A’ and Schedule ‘B’ 1

2.2 “Certified Sofscript Installation Team® shall mean any company or group
of individuals certified by Sofscript to make installations of the KLES-HIMS
software on behalf of Sofscript from time to time.

2.3 “Delivery" shall mean the physical transfer and receipt of Sofscrint
Programs and, if appticable, KLES-HIMS software - protection devices as
indicated in this agreement receipt of which is duly signed by KLESH.

2.4 "Functional Test" shall mean the test to be performed by Sofscript and
KLESH to confirm that Sofscript Programs perform in accordance with this

agreement.
4 ATTESTED
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/ System Software: The above quotation does not include the cost for system

/ software. The application software will run on Windows NT/2000 platform and

__ will require SQL Server 2000 as the database. KLESH would need to procure

/ these packages/licenses at KLESH's cost. If required, KLESH may procure

! internet tools, networking utilities, speech recognition software (Dragon
/ Systems), bar coding software, virus protection software etc.

Hardware Costs: The above quotation does not include the cost of hardware.
KLESH would need to procure all hardware including servers, PC front ends,
laptops, hand helds, routers & other networking equipment, etc. at additional
cost. In addition, KLESH would be responsible for cabling costs, ISP costs, etc.

Remote Support: The KLESH will install the agreed infrastructure to enable
Sofscript to provide support services to the KLESH by remote access.

Timeliness: The KLESH will ensure that the Users are available for the
schedules specified in the training and implementation activities and that the
activities required for productive operations are performed diligently on time
as per the schedule. Sofscript will not be responsible for delays in cases wheére
the schedule is changed due to non availability / non performance of the Users.

Limited Warranty: Sofscript’s proposed price is based upon Sofscript’s standard
warranty, stated below.

Sofscript warrants that the services it provides under the resulting contract will

(1) be performed in a workinanlike manner and with professional diligence and

(2) be free from material defects in workmanship and latent errors. in the

event that any material defects or latent errors are discovered with respect to

such Services, and Sofscript is promptly notified of such defects or errors and

Sofscript shall promptly perform such corrections as may be required to
., . remedy such defects or errors at Sofscript cost and expense.

iii\ Delayed Payments: All invoices of Sofs.ript must be paid within three weeks of
being presented for the work completed as per the initial project acceptance.
After subsequent reminders, the payments due to Sofscript should be released
within 60 days. .

3.3 Project implementation Fees

The KLESH agrees to pay the project implementation fees of Rs.25,00,000/-
(Rupees Twenty five lakhs) as per schedule ‘A’ and Rs.14,00,000/- (Rupees
Fourteen tacs only) as per schedule ‘B’ as detailed below:

SCHEDULE - A ENESIED
30-Now-05 Page 6 of 39 Dr. VA K550 4es Hospital & MRC
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3 | Development and implementation HR Module It 2 Lakhs
4 |Development and implementation Blood Bank | 2 Lakhs
Module
5 | Development and  implementation  Asset I 2 Lakhs
Management
Payment of Implementation fees for Schedule -
# Milestone Percentage of
License Fee (Rs.
25,00,000/-)
1 On contract signing as project initiation fee 30%
2 On submission and subsequent approval of SRS 20%
3 On Installation, Training and Go live of Release -1 | 15%
4 On Installation, Training and Go live of Release - Il | 15%
5 Three Months after Go Live 05%
6 One year after Go Live 15%

Payment of Implementation fees for Schedule - 'B’

Milestone Percentage of
License Fee (Rs.
14,00,000/-)
1 On contract signing of Schedule-*A’ & 'B’ together 05%
2 On initiation of URS for Schedule - ‘B’ 20%
|3 On submission and subsequent approval of SRS 25%
4| On Installation, Training and Go live of Release - | 15%
5 | On installation, Training and Go live of Release - Il 15%
6 | Three Months after Go Live 05%
| 8 | One year after Go Live 15%

Sofscript will present the invoice (s) for the above amount on the due date as
per completion of milestone and duly certified by KLESH

* 3.4 Taxes

The fee indicated above is net payment due to. Sciscript including TDS.
Applicable service tax, Sales Tax will be levied by Sofscript as per the latest
government notifications. The service tax and sales tax are not included in the
project fee,

) ATTESTED
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saftware Agreement

/2.5 KLESH :
KLESH has every right to access, copy and use -the database in whichever
manner they deem fit. However, the KLESH shall not alter the original database

KLESH shall not:

a. Disclose the KLES-HIMS software or Documentation, or any part of
the KLES-HIMS software or Documentation, to any other person or
entity, it being understood that the KLES-HIMS software and
Documentation contains and represents confidential information
which is proprietary to Sofscript & KLESH.

b. Copy or reproduce the KLES-HIMS software except to make copies
of the KLES-HIMS software required for its’ reasonable archival
purposes and for installing in it’s branches.

c. Transfer, rent, lease or otherwise distribute any of the KLES-HIMS
software to any other person or entity, on either a permanent or
temporary basis except KLES Society’s Hospitals and as per the
copyright terms of this agreement.

4 Implementation

4,1 Project Plan

Following execution hereof, a representative of the Certified Sofscript
installation Team and KLESH shall promptly meet to finalize the Project Plan.
Within thirty (30) days of the date hereof, the project coordinators and
managers shall agree on and sign a Project Plan based upon Exhibit D, Projeti
Scope and Services Specification. ("Project Plan”). Such Project Plan shall
assign responsibilities to KLESH, Sofscript or the Certified Sofscript Installation
Team with resource commitments, and specify time lines and dates to install
and activate the KLES-HIMS software. The Project Plan may only be amended
by mutual agreement by both parties. Sofscript team and KLESH shall install
and activate the KLES-HIMS software as provided in the Project Plan.

KLESH shall supply and install the Hardware, Network Infrastructure and Third-
Party KLES-HIMS software as agreed.

v

\ Functional Test shall be comprised of multiple testing cycles utilizing test
“scripts and cases, shall incorporate KLESH's modifications and shall serve to
exercise Sofscript Programs to ensure that it functions in accordance with the
predefined and mutually agreed specifications.

1. Sofscript agrees to migrate the existing live data of the KLESH before
going live to new programs developed by Sofscript, provided that the

ATTESTED
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of the Non-conformance has been determined Sofscript shall resolve the same
in accordance with the terms of this agreement.

4.3 On site implementation Service Coverage
Sofscript technical service coverage during the implementation phase of this
Agreement shall be available during normal business hours. Service issues
should be directed to Sofscript Project Manager

4.4 KLES-HIMS software Upgrade

In the event KLESH makes the decision to upgrade to a more current version of
the Sofscript’s HIMS software prior to the completion of Project Plan, the
current Project Scope and Services Specification and Project Plan shall be
closed out and new Project Scope and Service Specification and Project Plan,
including implementation plan, shall be agreed to including the KLES-HIMS
software upgrade as part of the imptementation project. Any commercial
implication arising as additional effort shall be negotiated by both parties.

5 Maintenance

5.1 Maintenance Fees

Maintenance Fees in exchange for the support to be provided pursuant to this
Section during the Maintenance Term, KLESH shall pay to Sofscript an annual
Maintenance Fee of 8% of the pro-rated project license fees as per the
respective KLES-HIMS software releases for the first year after expiry of
warranty period of respective KLES-HIMS software releases and 5% in the
subsequent years. The annual Maintenance Fee shall be prorated for any
partial calendar year included within the Maintenance Term and shall be paid
quarterly as advance for that quarter. The first such payment, for the
prospective period of time shall be due after 13 months upon Go-live.
Thereafter, the annual Maintenance Fee shall be payable for each calendar
year on a quarterly basis as advance for that quarter. Upon any termination of
the Maintenance Term, Sofscript shall refund to KLESH pro rata any
Mainterance Fee paid with respect to periods following the effective date of
such termination.

5.2 Change order Execution.

SOFCRIPT shall execute the paid change orders requested by KLESH only after
12 months of Go live as per the professional fees agreed upon as below :

Professicnal Fees :-

Sr, No. Description Amount
| 01. New Transaction processing programs 7,500/-
ATTEFSTED

-
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4 02. New Master & Parameter programs 4,500/-
’ 03. New Reports 3,000/-
04. Report modifications 1,000/ -

However, any development / modifications / enhancements / customization
requested by KLESH within the 12 months after Go Live will be carried out free
of cost. Such development/modifications/enhancements/custoniization will be
executed in three batches of 4 months each.

5.3 KLES-HIMS software Maintenance.

1. Sofscript shall furnish KLESH with service packs, enhancements
and upgrades for the KLES-HIMS software as and when released
by Sofscript (but not including enhancements or upgrades that
add additional modules with added functionality which are
made available as options and not marketed as standard
features of the HIMS software).

2. Sofscript shall furnish KLESH with:

i. Interfacing KLES-HIMS software for any new Device
‘purchased by KLESH. Prior to obtaining updated or new
Interfacing software, KLESH shall ensure that each
Device is equipped with an active RS232 port and / or
ensures DICOM compatibility as per Exhibit -A - 2.

if. Sofscript assures that any images that are presented to
it in digitalized form, will be embedded in the HIMS
database for the utilization

5.4 Support

Sofscript shall provide KLESH with probtem solving for KLES-HIMS software
programming errors as per annexure [-1 and i-2. KLESH shall be given access to
the Sofscript internal web. site for technical information, downloads of
database queries, Sofscript knowtedge base, frequently asked questions and
application requests.

i 5.5 Accommodation

\\\KLESH will provide lodging & boarding to Sofscript professionals during the on

site visits to Belgaum, Karnataka, within the premises or anywhere on campus
of the hospital.

5.6 Maintenance Tarm.

Maintenance Term shall mean a period beginning from thirteen months after
Go-live of respective KLES-HIMS software releases and continue till the fifth
ATTESTED
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(Sth) anniversary of such date (the "Initial Period"). After the Initial Period, and

" each Renewal Period (as defined below), the Maintenance Term shall be

automatically renewed for a period of one year (each a "Renewal Period”),
unless terminated as per this clause.

6 Nonconformance

6.1 Nonconformance Post Go-Live.

Iif KLESH discovers any Nonconformance during the Maintenance Term, KLESH
™ay givé notice thereof (a "Notice of Non-Conformance®) to Sofscript at any
time at Sofscript Office.

Sofscript’s Issue /Defect resolution procedures is as follows ¢

Defects and related issues are classified under the following severity levels:

Level of severity Description Non-conformance
: level

Desirable KLES- Where the defect/issue is Level 3 Non-

HIMS software reasonably required by the conformance

non-conformance | Customer in the course of day to
{In case of change | day operations.
orders only. Not

applicable to

KLES-HIMS

software bugs)

Urgent KLES-HIMS | Where the defect / issue is Level 2 Non-
software non- needed to be rectified / attended | conformance
conformance to on priority basis and which is

required in day to day operations.

Criticat KLES-HIMS | Where the defect / issue is of a Level 1 Non-
software non- critical nature whereby the conformance
conformance Customer is unable to proceed
with the operations and which
- prevants the Customer from
carrying on the day to day
operations. )

Annexure |-1 and |-2 present the resolution procedures for the above severity
levels for two conditions:
- Annexure I-1 - for issue/ defect resolution when Sofscript’s Consultant is
on site at the time of issue/defect notification.

ATTESTED
il
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i. the failure by Sofscript to comply with or perform any agreement
of Sofscript set forth herein;

ii. &ny negligence of Sofscript , its agents or employees in
connection with the performance of its obligations and/or
exercise of its rights hereunder

ifi. any claim made by any third party arising out of a defect in any
KLES-HIMS software provided by Sofscript; and/or

iv. any claim made by any third party to the effect that any KLES-
HIMS software when used in its intended manner constitutes a
misuse or misappropriation of proprietary information of such
third party or infringes any copyright, patent or other proprietary
right of such third party. If KLESH shall be permanently enjoined
from using the KLES-HIMS software by reason of infringement of
any patent, trademark, trade secret or copyright Acts in India,
Sofscript shall at its expense:

1. procure for KLESH the right to continue using the KLES-HIMS

software;
2. Replace or modify the KLES-HIMS software so that it

becomes noninfringing.

9 Term

This Agreement shall remain in force until terminated by KLESH as set forth
below:

3 (1) KLESH shall reimburse to Sofscript project fees with respect to the
N/, KLES-HIMS software support effort carried out till the date of
%“/ termination of this Agreement by KLESH.

10 Source Code :

Sofscript agrees that if it is not capabte of providing support to KLESH as per
this agreement, for whatsoever reasons, then Source Code for the project will
be handed over to the designated management in charge. This source code
will be bound by Sofscript’s Source Code Agreement. {See annexure of Source
code agreement)

ATTESTED
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/ 11 Governing Law

This Agreement shall be governed by, construed and enforced in accordance
with the internal laws of the State of Karnataka, without giving effect to any
choice of law or conflict provision or rule that would cause the application of
the laws of any jurisdiction other than the State of Karnataka. 2

12 Arbitration

Any dispute in between the parties to this agreement regarding interpretation,
execution of any of the clauses of this agreement shall be referred by either of
the parties to an arbitrator consisting of two membars and-the Arbitration Act
in force shall be applicable to the arbitration proceedings. Both the parties
have to suggest one arbitrator each.

13 Entire Agreement

This Agreement embodies the entire agreement and understanding between
Sofscript and KLESH with respect to the KLES-HIMS software License,
Implementation and Maintenance, and supersedes all prior negotiations,
proposals, agreements and understandings relating to the KLES-HIMS software
License, Implementation and Maintenance. There are no warranties,
covenants, promises or agreements on the part of either Sofscript or KLESH to
the other with respect to the KLES-HIMS software License, implementation and
Maintenance which are not expressly set forth herein.

14 Modification; Waiver

Any modification or amendment of or with respect to any provision of tnis
Agreement or any document delivered pursuant to this Agreement shall not be
effective unless it shall be in writing and signed by. Sofscript and KLESH. The
failure of any party to enforce any of the provisions hereof shall not be
construed to be a waiver thereof, and no waiver shall be effective unless it
shall be in writing and signed by the party against whom it is sought to be

«; enforced. Any waiver with respect to any violation of this Agreement shall not

constitute a waiver of any other or subsequent violation.

15 Notice

Notice, requests, demands and other communications shall be deemed to have
been duly given to Sofscript or KLESH, as the case may be, when hand
delivered including, without limitation, by courier or overnight uelivery
service, when sent by facsimile (transmission confirmed), or five (5) days after
being mailed, certified or registered mail, with postage prepaid addressed to

30-Nov-05 Page 16 of 39 KLES Hospital & MRC

- eseaﬂ:-ho
d R es8)

\ E =y
oy 7 f HiGRel I e UG
\"’ &{, LA \l‘ _.-""-"‘-‘;Z{:é Mag%ﬁ;unweﬁgé W ¥




its address as set forth below. Either Sofscript or KLESH may change its address
for notices at any time by notice to the other given in the manner provided in
this Section. Notice may be given to Sofscript and KLESH at the following:

The Director / General Manager Medical Director & Chief Executive
Sofscript Systems & Services Ltd. Officer

44 A, Navketan, Industrial Estate, =~  KLESH & Medical Research Centre,
Mahakali Caves Road, Andheri (East), Nehru Nagar

Mumbai - 400 093 Belgaum

16 Publicity

Each party agrees not to (i) display or not to disseminate any publication,
advertisement, press release or other materials that may use or display the
trade names or trademarks of the other party or otherwise identify the other
party or (ii) disclose the terms of this Agreement, its existence, or the
relationship between the parties resulting from this Agreement, without the
other party's prior written approval.

IN WITNESS WHEREOF, the undersigned have executed this KLES-HIMS software
Agreement as of this thirtieth day of November, 2005.

For KLESH & Medical Research Centre script
By: Dr. M.V.Jali, Medical Director & CEO By Ms. Viloo Williams
General Manager

30-Nov-05 Pege 17 of 39 / KLES Hospital & MRC
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.AGREEMENT FOR SERVICES

THIS AGREEMENT FOR SERVICES is made effective as of the Effective Date(specified In Schedule 1) by and between Tata Consultancy
Services Limited, a company incorporated under the Companies Act 1956, with its corporate office located at TCS House, Raveline Street,
21 D. 8. Marg, Fort, Mumbai 400001, herein after referred as “TCS’ (which expression shall include Its successors and assigns) and the
Customer entity named in the signature block below, with other details thereof set ouf in Schedule 1- Contract Details, herein after referred as
a '‘Customer’ {which expressions shall, unless the context requires otherwise, includes its successor in business and permitled assigns). In
this Agreement, TCS and Customer are colteclively referred as “Parlies” and individualty as a “Parly”.

WHEREAS TCS has developed a proprietary business concept titled as ‘IT-as-a-Service' aimed at delivering an integrated suite of end-to-end
business solutions and cloud services to small and medium buginesses {SMB), involves use of shared soflware applications owned or
licensed and hosted by TCS at a centralized TCS facilities and/or deployed at Customer facilities. AND WHEREAS Customer who has been
introduced to TCS by the entity/person named in Schedule 1, desires to avail of cerlain services of TCS as more fuily described in Schedule 2
and TCS agrees to pravide such services in accordance with the terms and conditions set out in this Agreement.

NOW THIS AGREEMENT WITNESSETH:

1. Definitions :

All capitatized terms used in this' Agreement or any attachment
thereof, unless the context specifically requires dtherwise, shall
have the meaning assigned to each of the terms given in Exhibit
A hereto.

2. Scope of Services:

2.1 . Services: The scope of Services to be provided by TCS to
Customer is as described in Schedule 2. TCS will host on TCS's
Services Environment at TCS designated location(s), and/or
deploy on designated Custemer systems at Customer designated
location(s) identified in Schedule 2, the TCS Application
System, for provision of such Services. TCS reserves the right to
modify the Services Environment without impacting the
Services. The Services may commence on the Service
Commencement Date identified in Schedule 1, unless the Parlies
olherwise agree. if the Parties desire fo modify the Scope of
Services in Schedute 2 in any manner, the Parties agree that
such change, to Schedule 2 and ils coresponding change 1o
other Schedules hereto shall be implemented in accordance with
ihe Change Control Procedure defined in Schedule 5 hereto.

22 Permitted . Use ..of Services: Customer's use of TCS
Applications System shall always be subject to the Licensing

Conditions stipulated in Schedule 3. In case the TCS Application
System includes a third party software (identified in Schedule 2),
and where such third party licensor requires Customer fo sigh a
license agreement, the Customer agrees to execute such third
party software license agreement, which shall prevail upon any
conflicting provisions herein. Such third parly software license
agreement shall become a part of this Agreement.

3. Obllgatlons of Customer; .

Customer undertakes to comply with all the access authorization
and ‘ac¢®ss controls for the Customers access to the Services
Environment as may be prescribed by TCS. Customer shall limit
the access to Services Environment only to the Authorized
Users. Each Authorized Users shall follow the security policies
and rules as have been notified by TCS. Customer acknowledges
that the Services offered by TCS under this Agreement are not
the data processing services but are in the nature of information
technology infrastructure and application services for Customer's
bwn data processing and business use only and agrees that the
Customer ‘shall not, in any way, commercially exploit the Services
atherwise. Customer shall be responsible for all activity occurring
urider ils control and shall abide by all applicable local, slate,
national and foreign laws, treaties and regulations in connection
with their use of the Service, including those related to data
privacy, international communications and the transmission of
technical or personal. dala. The Customer shall nofify TCS
immediat@ly of any unauthorized use of the Services or Services
Environment. Customer undertakes that all Customer Data will
not infringe the intellectual property rights of any third party.

4. Proprietary Rights
All rights, fitle and interesis in and to the Services Environment

and any other material used by TCS in the provision, of lhe ,

Services shall exclusively beiong to TCS or its lic

& 4 Lt ¥
2 Deemed-o-be

Proprietary Materfal”). Any and all Intellectuai Property Rights
with respect to the Services and the TCS Proprietary Material and
all madifications, improvements, enhancemenis, or derivative
works made thereto, shalf always belong to TCS or its licensors
and the Customer shall not be entitied to claim any rights therein,
All rights, titlie and interests in the Customer Data shall always
remain with Customer. However, TCS shall have the right and
license fo use the Customer Data for R&D and product
enhancement purposes. Customer agrees that TCS shall have
the right to list Custemer name in its marketing material and use
Customer logo with respect to such listing and for reference
purposes. The Customer acknowledges that the provision of the
Services hereunder by TCS shall be on a non-exclusive basis and
TCS shall be free at all times 1o provide the services or perform
obligations same or similar to the Services and obiigations
envisaged hereunder to any of ils other clients, either existing or
future, and nothing herein shall preclude TCS from providing such
services or performing such obligations o its other clients.

5. Compeansation
In consideralion of the Services hereunder, the Customer shall
pay TCS the fees and expenses ("Charges”) as speclﬁed m
Schedule 4. All amounts payable to TCS are ex

Taxes. Customer shall be entitlied to deduct fro

payments to TCS, any tax on TCS' income deductible sou

the raies applicable as per the provisions of Income T

and provide TCS with evidence or certificate of pa

tax to the taxing authorities. TCS shall submit vm
Customer in accordance with the payment sehedule Sc

4. Customer shalt remit payment to TCS within thlnp(SO)

from the date of invaice, TCS shall invoice and C

make payment, in advance, in accordance with the ri
specified in Schedule 4. If any invoice remains unp

aforesaid period, TCS shail be entitled to recover 1e udpaid w
Invoices with interest @ 1.5% per month calcula
payment due date until the recovery is made in-full
and/or suspend the Services.

l-lﬂ:l‘ llifﬂli"l“e

6. Representations And Warranties

TCS warrants that the Services will be prowid
warkman like manner and in conformity wi
in Schedule 2. Notwithstanding the aforesal 1
are provided by TCS free of charge ﬁ e
chargeable shall be provided on an 'Asg See Wi s
warranties whatsocever. Each Party represenis’ angnts aﬁd ;
covenants to the other that: (i) it is duly ogan val_iﬁ( plot
existing and in good standing under the 1ajfs of (B s e ohds om

incorporation or formiation; (fi) it has the full ghl a hority:m -3
enter into and that this Agreement constit altd &eitt
binding obligation; and (i) its exe zy and
performance of this Agreement does not a WI|| |cl with

or constitute a breach or default under, its c! rterb&brmnnzatlo

or any contract or other instrument to which it is a %
AS SET FORTH IN THIS. CLAUSE, BTCS Al ‘; i
LI

WARRANTIES TO CUSTOMER, EXPRESSOR RIELIZD, WTH
RESPECT Tg@ %E%QCES OR DELIVERABLES PROVIDED ¢
HEREUNDE R SCOPE OF Qo Hoe,
WITHOUT LIMITATION, AMY IMPLIED WARRENGES DD ‘FM
R I i 4 P é.
; AGEM O
Dr. VAK R f84
Registrar
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MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE. ALL SUCH OTHER WARRANTIES ARE HEREBY
DISCLAIMED BY TCS.

Customer warrants that, # shall provide all information, material,
data and other assistance (including knowledge transition)
required by TCS to enable' TCS to provide Services to the
Customer in accordance with this Agreement. Customer warants
that it shall limit the access to TCS Application System and
Hosting Environment only to the Authorized Personnel, Further,
Cuslomer warrants that each Authorized Personnel shall follow
the security policies and rules as have been notified by TCS.
Customer further wamants that the Services are for Customer's
own business use only and agrees that the Customer shall not, in
any way, commercially exploit the Services otherwise.

Customer warrants to TCS that the malerials, data, information
and other assistance (‘Customer Materials) supplied to TCS or
uplcaded by Customer on TCS Application Systemn for the
purpose of execution of the femns of the Agreement are either
Customer owned properfies or are properties obtained by
Customer under proper intellectual properly licenses. Customer
further warrants that the said Customer Material provided by
Customer or uploaded by the Cusiomer on TCS Application
System shall not infinge any intellectual property rights or
proprietary rights of any party. Customer further warrants to TCS
that Customer Material supplied to TCS or uploaded by Customer
on TCS Application System shail not violate any applicable laws
and regulalions. If the Customer Materials supplied by Customer
or uploaded by Customer on TCS Application System are found
to infringe the intellectual property rights of any party or is in
violation of any law or regulation, then Customer shall defend
TCS and its directors, officers and employees from and against
any such suit .claim , proceeding and indemnify and hold TCS
harmless against all judgment, damages, costs, fine, penalty and
expenses (including, reasonable attomey fees).This clause shall
survive the temmination of this Agreement. However Parties agree
that, TCS shall have the right and license fo use the Customer
Materfals for support, testing and enhancement

7. LimKation of Liability ‘

Neither Parly shall be liable 10 the other for any special, indirect,
incidental, consequential (including foss of revenue, data andfor
profit), axemplary or punitive damages, whether in contract, tort or
other theorles of law, even if the Party has been advised of the
possibility of such damages. The total aggregate liability of either
party under this Agreement shall not exceed the amount paid to
TCS by the Customer for the Service that gives rise fo such
Hability during the twelve month period immediately preceding
such claim. The limitation on any Party’s lisbility herein shall not
apply to liabilily for damages, resuling from (i) the wilful
misconduct; and (i) breach of the license condilions and
abligations in respect of use of TCS Application System. TCS
shall not be held able for any delay or failure in its obligations, if
and fo the extent such defay or failure has resulted from a delay
or failure by or on behaif of Customer to perform any of
Customer's obligations. In such event, TCS shall be {a) allowed
additional time as may be raquired to perform its obligations, and
{b) entitled to charge the Customer for additional costs incurred, if
any, as may be mutually agreed upon between the Parfies. With
respect to Managed Services, it is agreed between the Parites
that TCS shail not be liable for any operational losses sustained
or incurred by the Customer.

8. Confidential Information

Each Parly {the “Receiving Party") acknowledges and agrees to
maintaln the confidentiality of Confidential Information (as
hereafter defined) provided by the other Party (the *Discloging
Party") hereunder, The Receiving Party shall not disciose or
disseminate the Disclosing Party’s Confidential Information to any
person other than those empioyees, agenis, conrtractors,
subcontractors and licensees of the Receiving Parly, or its
affiliates, who have a need to know it in order to assist the
Receiving Party in performing its obligations, or to pemit the
Receiving Party to exercise its rights under this Agreement. In
addition, the Receiving Parly (i) shall take ail such steps to

Confidential Information, as it takes to protect its own confidential or
proprietary information of a similar nature, which steps shall in no
event be lass than a reasonable standard of care, (i) shall not use
the Disclosing Party’s Confidential Information, or authorize other
persons or entities to use the Disclosing Party’s Confidential
Infornation, for any purposes other than in conneclion with
performing its obligations or exercising its rights hereunder, and
(iii) shall require all persons and entities who are provided access
to the Disclosing Party’s Confidential information, to execute
confidentiality or non-disclosure agreements contalning provisions
subsiantially similar to those set forth in this Clause 8. The
provisions of this Clause 8 respacting Confidential Information
shall not apply to the extent, but only to the extent, that such
Confidential Information is: (a) already known to the Receiving
Party free of any roestriction at the time & is obtalned fiom the
Disclosing Party, {h} subsequently leamed from an independent
third party free of any restriction and without breach of this
provision; {c) is or becomes publicly available through no wrongful
act of the Recelving Parly or any third party; {d) is independently
developed by the Receiving Parly without reference 1o or use of
any Confidential Information of the Disclosing Party; or (e) is
required to be disclosed pursuant o an applicable law, rule,
regulation, govemment requirement or court arder, or the rules of
any stock exchange. Upon the Disclosing Party’s written request
at any time, or following the completion or termination of this
Agreament, the Recelving Parly shall prompily reium to the
Disclosing Parly, or destroy, all Confidentia! Information of the
Disclosing Party provided under or in connection with this
Agreament, including all coples, portions and summaries thereof,

9. Processing Norms

Both Parties acknowledge and agree that the provision of certain
Services under this Agreement may require TCS fo inferact with
tha clients and suppliers of Customer relating to the Services as
special agent for and on behalf of the Customer andfor fo
process transactions, in accordance with the general or special
guidelines, norms and instructions ("Processing Norms™ provided
by Customer and agreed by the Parties. TCS shall be entitled o
rely on and act In accaordance with any such Processing Norms
agreed by the parties and TCS shail incur no Eability for claims,
loss or damages arising as & resuit of TCS’s compliance with the
Processing Norms. Customer agrees to indemnify, defend and
hold TCS and ite affiliates, their officers and employees involved
in the Servicas, harmless from any and all claims, actions,
damages, liabllities, costs and expenses, including but not limited
to reasonable attorney's fees and expenses, arising out of or
resulting from TCS' compliance with Processing Norms and the
Customer’s liability arising oul of this Clause shall be outside of
the liability cap provided in Clause 7. Further, Customer shall be
responsible for all activity occurring ander its control and shall
abide by afl applicable local, state, national and foreign [aws,
ireaties and regulations in connection with their use of the
Service, including those related to data privacy, international
communications and the transmission of technical or personal
data

10. Term And Termination

10.1 Texm; The term of this Agreement shall commence on the
Effective Date and continue for Contract Temm specified in
Schedule 1, unless terminaled earier. In accordance with the
provisions herein. The Agreement may be renewed for further
term{s) on mutual agreement between the Parties.

10.2 Terminati I rial Breach, Either Party may teminate
{his Agreemant immediately by a written notice to the other Party
() In the event of a matferial breach by the other Parly, by a
written nofice immediately, if the breach is not curable and by a
written notice of 30 days, if the breach is curable and is not cured
within the said notice period; or (i) It the event of any
proceedings in bankrupticy, insolvency or winding up filed by or
against the other Party or for the appointment of an gssignes or
equivalent for the benefit of creditors or of a reggite \Gr}ﬁw

similar proceedings. Jox \‘&'-:
5 .
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0.3 Effect of fermination. In the event of termination or expiry of
this Agreement, {A) Customer shall {i} forthwith cease o actess
and/ or use any of TCS Application Systems and Sewices
Environment; () retum fo TCS any of TCS coenfidential and
propriefaty information and materlal in its possession; and (i)
purchase Eguipment at the then market value or the written down
book value in TCS books whichever is higher; and (B) TCS shall
(i) retumn ta Customer all confidential and proprietary information
of Customer; (i) if a third paty soflware license is oblained
specifically for the Customer under this Agreement and allows
Customer to use such sofiware after termination of this
Agreement {as specifically identified in Schedule 2), then TCS
shall transfer such third parly software to Customer on an 'AS 15*
basis. Any additional fee If applicable for such transfer shall be
barne by the Customer.

11. Non Selicitation

Neither Party will, without the consent of the other Parly, employ
or offer to employ directly or Indirectly any person engaged or
previously engaged by the other in any capacity In ralation to the
project, during the subsistence of this Agreermnent and untll a
period of 24 months has expired after the termination or expiry of
this Agreement

12. Misgellaneous Proviglons

12.1 independent Contraclors and assignment. Each Party to this
contract is an indspendent contracting entity and shall not be
deemed an agent, legal representative, joint venture partner or
pariner of the other, Naither Party is authorized to bind the other to
any third person. Customer shall not assign or transfer this
Agreement or any obligations hereunder to any third party,
without the prior written consent of TCS..

12.2 Goveming Law_ and Dispute Resolution, This Agreement
shall be govemed by afid interpreted in accordance with the laws
of India. All disputes or differences whatsoever arising between
the Parties, out of or In relation to the construction, meaning and
operation or effect of this Agreement or breach thereof, shall be
settled amicably. If, however, the Parlies are not able o rasolve
such dispute or difference amicably, the same shall be referred
for Arbitration to a sole Arbitrator to be mutually agreed upon, and
failing such agreement to an Asbitration tribunal consisting of
three arbitrators. Each Party will nominate an arbitrator and these
two arbitrators by mutual agreement will appoint the third
arbitrator to constitute the Arbitration tribunal. The Arbitration
proceedings shall be governed by the provisions of the Arbitration
and Conciliation Act 1998. The Arbitration proceedings will be
carried out at Mumbai and the award made in pursuance thereof
shall be binding on the Parties.

12.3 Entire Agresment. This Agreement sets forth the entire
understanding 'of ‘thie Parties and supersedes all prior or
simultanecus representations, discussions, negotiations, letters,
proposals, purchase order's, agreements and understandings
between the Parties hereto, with respect to the subject matter
hereof. Each Party acknowledges that it has not relied on or been
induced to enter into this Agreement by, and to the extent
permitted by applmbla law, & Partly is not liable to another Parly
in contract or tort or in any other way for, a representation or
warranty that is not set out in this Agresment. This Agreement
may be amended only by a written instrument signed by a duly
authorized representative of each of the Parties. If any provision
of this Agreement be held Invalld or unenforceable by a
competent court, such provision shall be modified to the extent
necessary to make it valid and enforceabfe whilst preserving the
intent of the Pariies and all other provisions of this Agreement
shall remain fully valid and enforceable uniess otherwise agreed
between the Parlies. No provigion of this Agreement nor. any
breach thereof will be congidered waived by either Parly, unless
such waiver is in wriling signed on behalf of that Party and no
such waiver will conslitute a waiver of, or excuse for any other or
subsequent breach of this Agreement. Cerlain provisions of this
Agreement which by their very nature ought to survive, shall so
survive the termination of this Agreement.

12.4 Eorce Majsure: Neither Parly shall be liable for any failure or
delay i the performance of its obfigations under this Agreement
to the extent such failure or delay is caused by any reason
beyond its reasonable control, such as fire, flood, earthquake,
elements of nature or acts of God, acts of state, sirikes, acts of
war, ferrorism, riots, civil disorders, rebellions or revolutions;
quarantines, embargoes and other similar govemmaental action (a
"Force Majeure Event”). The affected Party witl immediately notify
the other by reasonable defail of the Forca Majeure Event. If a
Force Majeure Event comtinues for more than 30 days, either
Party may, by a writlen nofice to the other Party, terminate this
Agreement, without lability.

12.5 TATA Code Of Condu%: The activities of all TCS employees
are governed by the Tata e of Conduct, a copy of which is
avallable at Ilnk

HOOLL L LIEE, ARG T2 "
“Customer agrees to make good iallh affons to notify TCS
designated executives of any breach of the Tata Code of Conduct
by any TCS personnel relating to this Agreement. TCS in tum,
underiakes that it will maintain confidentiality of all communication
received.

IN WITNESS WHEREOQF, the Partias hereto have caused this Agreement {o be executed by their duly authorized representatives on the

data(s) mentioned below, effective 25 of the Effective Dafe.

KLE University
(“Customer®)

By:

Name:

Title:

Date:-

“Tata Consullancy bavicas Lid. :
(Tcs") 4 ?,{,_r/{

By: . .
Name: Venguswamy Ramaswamy
Title: Global Hm TCS ION
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EXHIBIT A

“Agreement” means the Agresment for Services 10 which this Ei(hﬂ:it Is aﬂaﬁhed. signed between the Parfies hereto, and shall include all
Exhibits, Schedules, and oiher attachments attached therelo or referenced therein. ‘

“Authorized Users™ means only individuals working for and on behalf of Customer, or for Customer's clients, or individual clients of
Customer Kentified in Scheduls 2, who have a bona fide need 1o have access o TCS Application System in connection with the use of
Services by Customer under this Agreement.

“Customer Data” meang all applicable information, data and materials fumished or made available to TCS and/or-infroduced in the
SBervices Environment by or on behalf of Customar, using the TCS Application System and/or Services.”

“Confidential Information" means and include alf business strategies, plans and procedures, proprietary information, soflware program,
documentation, tools, processes, methodologies, data and trads secrets, information relating to customers, employees, or business patiners,
and any ofher designated confidential or proprietary information and materials of the Disclosing Party, its afffiates, clients or suppliers, that
may be received or cblained by the Recelving Parly as a result of this Agreement. The terms “Disclosing Party” and “Receiving Party” shall
have the meaning assigned to each of them in Clauge 8.

“Contract Term” means the periad of contract specified in Schedule 1.

“Effective Date™ means the date on which this Agreement has come into effect, as identified in Schedule 1.

“Equipment” means certain hardware/software (including networking hardware (MPLS) and software) Hems identified, If any, in
Schedule 2, o be supplied or made available by or on behalf of TCS, outside the Hosting Environment, for use by Cusiomer's
Authorised Users strictly for accessing TCS Application System for the purpose of availing of the Services hereunder.

“Hosting Environment” means TCS's servers within the facilities and environment managed and utilized by TCS to provide the Services to
Customer, including all software, servers, hardware, networks, equipment, and telecommunications facifiies and the technology instalied
within such environment and as described Schedule 2.

“Intellectual Property Rights” means any and all intellectual property rights and industrial rights of any kind, including without Urmitation,
copyrights, patenis, trademarks, design rights and trade secrets and any other form of related protection, statutory or otherwise, wherever in
the world subsisting, whethar reglstesad or not.

“Licensing Conditions” means the terms and conditions applicable for use of the respective items of TCS Application System or third party
software, as identified in Schedule 3.

“Services” means the services to be performed by or on behalf of TCS under this Agreement as specified in scope of Services in Schedule
2 : .

“Services Commancement Date® means the date as notified in writing by TCS to the Customer on which the Services are agreed to be
commenced,

“Sesvices Environment” means collectively or severally {as the conlexi fnay fequire} the Hosting Environment, TCS Link and Equipment,

-“Taxes™ means any sales, use, value addsd tax, service tax or any other taxes of similar nature or any similar, additional or replacerment
duty, levy or iax applicable to o in cannection with the charges payable or Saivices rendered under this Agreement, other than tax based on
TCS's income,

“TCS Application System™ means the specific software applications/solutions whether owned or licensed by TCS identified in Schedule 2,
which TCS will either host on its Services Environment and/or install on the Customer Environment for the provision of Services under this
Agreement. TCS Application System includes, without limitation, proprietary software programs, processes, algorithms, user interfaces,
know-how, tachniques and other tangible and intangible technical material or information and the technology inslalied within TCS Application
System, o

“TCS Link™ means a link either by way of a fink located at a URL ora physical port prescribed by the TCS in Schedule 2 established,
provided and maintained by TCS, as part of the Services, for connecting to TCS Appfication System.
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Dr. VA Kothiwale P T{?‘? 4
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SCHEDULE

) KLE University

L

| Nehru Nagar-

Name
Designation
Email
Cantact #

Belgaum - 590 010

Dr. V.D. Patil
Registrar
Info@:deunjversity:

0831 244_‘;4:'44 s |

| Effective Datg

T Service can

hisnc 1t Date
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Dajere from Service Cammentement
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SCHEDULE 2
I TCS A.ng licatlon systems

TCS wil provide the following applications.

Implementation SGN!%F‘

TCS iON HRMS solutions

Under-implementation services, TCS will do 1he initial configuration and get the system ready for use and will train customer ION
l}ﬂ;ministraﬂon team on how to configure for future Contract Term. Customer shall cany out future configurations and end user
nsaclions. ,

-Beopo Of Servicea
€l rvi

In a Cloud Services environment, business applications as part of the IT-as-a-Service will be hosted, managed and
run al TCS Data cenlers in a secure environment. The cuslomer can access their applications at the Data Centrg
through a network connection. These applications will be continuously updated by TCS to address the changing
technology, business & market needs.

The scopa lists the capabilities of the Solution(s). Together with Activation, Customer needs to agree on the

capabilities relevant ta its business which needs to ba finalized.

] So_lﬁﬂ:_:‘n Name
| TCS40ON HRMS Salution

JEEALT
[y 1

Roles and Responsibllities.

Roles and Responsibility
The following table lsts the division of responsibility betwaen customer and TCS during the implementation phase.

DELIVERY MODE : : e l SERVICEDELIVERVMILE@PTES_ ; e ;l
“Configuration | . _....Data Upload - _Transaction_ Deliver Qutput -
Implementation - TCS i ‘Customer (provide data) Customer's © Customsrs
lﬂnﬁoﬁs . i _TCS {upload data) ___End User End User

Prior to go-ive of the system, customer wil ba trained on doing any nseded system configuration. Post Go-Live, customer will be responsible
to create additional configuration in each semester / year (e.g. uploading timetables, adding students eic.). TCS will provide support o resoive

any defects reporied.
Detailed customer responsibilities during Imglenientation Phase
[ ‘ I e STAGES > 5
Detalled Process | System Config and Data Loading and Training © Maintenance |
Study implementation Acceptance Testing of App,
) g Readiness | ) ) Modules
Customer To provide the "} To provide master dala, ‘To provide master data, | The first training Ongoing,
i existing process flow - |' rules, and validation || rules, and validation i| to ail end users Planned
: knowledge, .| clauses and confirm on the | clauses and confirm on the | once the reloase,
- workflow and set up, Prior to go-live of the || set up, Prior {o godiveof | configuration Is Ticket Support
- approval || system, customer will be the system, customar will ready , After the
mechanism, key trained on doing any be trained on doing any 1 go live phass
entities, organization '| needed system needed system additional
" structure and | configuration. Post Go-Live, | configuration. Post Go- trainings will he
| policies customer will be Live, customer will be chargeable
responsible to create . responsible to create
additional configuration in additional canflguration in
each semester / year (e.g. each semester / year (e.g.
L uploading timetables, * uploading timetablas,
adding students efc.). | addini students etc.).

-Service lgvelg a

I Service availabiliy rate af daia center

Business Hours Sm:uurt = ==

98% based on quad e
1 Mon — Sunbstween 7:00"= 23:00.hours

Exclusions:.

The calculation of the SLA excludes events such as:

The event has occumed as a result of a Force Majeure or during the ﬂn&u&fé
Any activities and/or outages mutually agreed upon by the parties (planne

r
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* An intenupugn where the customer elects not 1o release the servige for tesling and repair and continues 1o use It on an

*  Intermuptions during any period where TCS or its agents are not allbwed access fo the Customer premises where the access
lines are terminated.

Out of Seggg‘ o

TCS is not responsible for any sofiware not provided by TCS
Touch Services is out of scope

Supgort;

TCS will ensure break-fix support to the applications mentioned In scope of serviges. Any chatige request will be administered Separately,
TCS Support desk can be reached by any of the following: ‘

e S—— 05113 —
Training:

*  Transaction Data migration from &xisting system of Customer to TCS system is out of Scope and will be charged additional and
can be taken up on mutual agreement between TCS and Customer.

¢  Howsver Master datg can be uploaded Into the new system if customer can provide the data in the format of data templates
provided by TCS or TCS can open the system to the custemer prior to go-liva to enter the master data.

I TQS Deglynated logations:

TCS will host its applications from TCS Data Centre.

o Customer deslqnated locations:

V.
V.
The employees {including temporary and confract employees) of the Customer that have been duly designated and authurized
fo use the TCS Application System
TCS polnt of contact:
Name: Manivannan Ranganalhar_l‘
Email: vannan.ranganathan@ics.
Customer Change Champion; Name Dr. Ganachari M.S,
Email dyregfstrar@kleuniveraity.adu.in
Contact # 944 863 4457 /61358268
Customer Single Point of Contact: Name Dr Bala Subramanium
Email bala@keuniversity.edu.in

Contact# 95383 70799" | EOTED

VI, Target Environment ; - : Or v_A_Kcthéwal_ta

(TCS Proprigtary and Confidental) Registrar
PR "\, KLE Academy of Higher Educg i
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1. Services Environment
a) Hosting Environment :

TCS will perfonn al necessary maintenance and support the operation of the Hosting Environment and the TCS
Application System and to provide the Sarvices in accordance with the agreed service levels. TCS will promptly investigate
and will make all commercially reasonable efforts fo remedy any fallure of the Services, Hosting Environment, TCS
Application Sysiem and/or the TCS Link {defined hereinafler) to operate in good working order in accordance with the
provisions of the Agreement

k) TCS Link:
Not Applicable

¢) Equipments:
Not Applicable

2. Computing Environment
TCS recommends the following as minimum configuration to be able to run the TCS application:

Desktop System with 1 nos. of Intel processor — Dual Core/Core 2 Dup

Windows XP Professional / Windows 2003 / Windows 7 Professional (32-bit version) Operating System
Minimum 1 GB RAM ’

At least B0 GB SATA disk

17-inch monitor

Standard keyboard and mouse.

MS Office in the deskiops of for key users

The supported browsers are , Firefox and Chrome (latest versions).

The network bandwidth sizing at customer site for accessing the TCS Solutions Is expecied to be approx 400Kbps for 20 concurrent
users, ance solution is launched, for non-video traffic, The customer will use their own Intamet link, at their own expense, to access
ION solutions. , The customer will upgrade the network bandwidth as per growth in concurrent users,

a. I-Iardwgfé Aﬁa_iiab!lity: State of the art hardware (servers, storage, networking elements) configured in Active ~Active or
Active-Hot Standby mode enswres High Avallabiiity (HA) of our infrastruciure elements.

b. Application Avallabllity: All application components (Web, Application, Database) are configured in Active-Active
mode. This ensures that the application, as well &5 data is available to the cusiomers with high availability.

¢ Data Availability: The deployment archilecture ensuras that the same data is avallable on multiple servers. In the event
of data Issues, data can be recreated with no data loss from the other servers.

d. Backups: Backups are taken every day and rctained for varying periods of fime (dzily, weekly and yearly). Backed-up
data is available off-site. Backup recovery fests are performed at regular intervals 1o ensure integrity of backups.

@. Data Format: In the event of fermination of the contract TCS shall give the customer data in either CSV or XLS
fommat in CD or through file transfer, based on a written request by the Customer on what data is required for them
within 15 days of expiry or fermination of Agresment, For data to be provided by TCS, all pending invoices should
have been clearad by the Customer. Customer data will be retained for a period of 90 days from expiry of
Agreement, Afier this period of 90 days, all data will be deletad from TCS records. In case customer data has to be
extracted and provided within the first year of the Agreement, additional one time data extraction charges of 25,000
will apply.

f. Disaster Recovery: A Disaster Recovery Data Center is in operation, Data from the primary data center is mirored
onto tha DR Data Center near real-time, Operatlons will shift to the DR data center in the event of a catastrophic
failure of the primary dala center. In addition, customers have the ability to, at their convenience, login to the DR data
center and verify data availability

ATTESTED

A

Dr. VA Kothiwale

ol Registrar
(res Prop‘"‘a@mﬂ!i. qggﬁ]';%?lhigher Education and §
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ScHEDULES

APPENDIX-1 to Schedule 3
r TG , TCS rletarij):

TE r 1S Application

These Use Terms will govem the Use by Customer of TCS Application System (more specifically described in Schedule 2), during the
Contract Term of the Agreament for Services effective = . (Agreement’) signgd between Customer named herein
befow and Tata Consultancy Services Limited {TCS"). '

1. DEFINITIONS
The following capitalized terms shail have the meaning set forth below for ali purposes of this Use Terms:
"Target Environment" shail mean Services Environment or Customer Environment, as specified in the Schedule 2 with respect 1o each

component of the TCS Application System. "Services Environment” has the meaning ascribed 1o il it the Agreement. "Customer
Enviroisment® has the meaning ascribed to it in the Agreement.. “Use” means using andior accessing the TCE Application System by
the Authorised Users, whethar it is Installed an Customer Environment or on the Services Environment, for the purposes of executing,
processing, transmitting, transferming, loading and storing of data in connection with the Services rendered by the TCS under this
Agreernent, in tarms of this Use Terms. Al ofher capitalized terms used herein but not defined abave, shall have the meaning ascribed
to them in the Agreement.

2, USAGE RIGHTS AND RESTRICTIONS
2.1 Usage rights. () Subject 1o the terms and condiions set forth in this Use Terms, effective upan the installation of the TCS Application
System by TCS_ or upon TCS pemnitting BCCess to Customer_ of the TCS Application System |hr9ugh any means, TCS hereby grants to

than on Target Environment, (b) permit Use of the TCS Application System for any purpose other than as permitted under this Use
Terms, or (c) permit Use of the TCS Application System to any Person other than Authorized User, Any extansion or change of the
contractual use of the TCS Application System requires TGS’ prior wiilten consent and authorization, Customer Is responsible fo ensure.

i ices. Customer shall retain ail of TCS's and/or its ficensors’ Logo, Trademark,
Copyright notice and other proprietlary markings or ‘notice on the TCS. Application System. Customer shall not, permit any Authorized
Users or other persons to, remove, alter or otherwise render ilegible any of TCS’s Logo, Trademark, Copyright notice or other propristary
or confidentiality markings that may be placed on the TCS Appiication System or compenants thereof provided to Customer hereunder.
Customer shall not remove or alter TCS's and/or fts licensors’ Logo, Trademark, Copyright notice and other proprietary markings or
notice on all coples of the TCS Application System or any part thersof including the documentatior,

2.3 Regtriction ing. Copying of the TCS Application System Is prohibited except with TCS's prior written consent and
authorization. Neither Customer nar any Authorized Usar is authorized to sell, license, sublicense, distribute, assign, transfer or distribute
or timeshare the TCS Application Systern or otherwise grant any right under this Use Terms to any thind party (other than Authorized
Users). Any attempted sale, licensing, sublicensing, distribution, marketing, assighment or time sharing Including by interactive cable or
femote processing services or otherwise shall be null and void, Customer Is not entilled to, and shall not make or permit others to,
reverse engineer, disassemble; de-compile, recreale, enhance or modify the TCS Application System or any part thereof or to creats
enhancements 1o or derivative works of the TCS Application System or any portions thereof.

2.4 Trademarks. Customer will have no rights in any trademarks or service marks or trade hames adopted by the TCS and/or its kcensors
for the TCS Application System or any part thereof.

2.5 Breach. Should the TCS Application System be Used beyend. the Use rights by Authorized Users as set out In this Section 2, TCS
shall notify Customer in writing requiring Customer fo cure the breach of Use Terms and if Customer does not cure such breach within 10
days (or such other period that the TCS may permit upon Customer's request), of receipt of written notice from TCS then TCS shall ba
entitlad to terminate the Use rights granted hereunder in respect of such TCS Application System, without prejudice to any other rights or
remedias TCS may have under this Use Terms or otherwise, :

3 OWNERSHIP AND PROPRIETARY RIGHTS
Customer acknowledges and agrees that TCS does and will continue ta own all intelleciual Properties and Intellectua Property. Rights in

or afiached Io the TCS Application System, including without fimitation, in or atiached to any enhancement and upgrgides and g'i_lx\

derivalive works theraof even if made for, by or on behalf of Customer. Nothing contained hereln shall be congtrui d‘asatr'a“ﬁsfgr;
assignment or conveyance by TCS to Customer of the ownership or titie to the intellectual Property or intellectual Proparty Rights in =
attached to the TCS Application System or any enhancements, upgrades or derivative works thereof. o0 MUM BAl ,%7

o ' 2]
ATTESTED N/

L L = =

(TCS Proprietary and Confidential) { 8.
\(\\Qh,:!-;-f """’N . . f /
STTNGN D \éA\KoIh:wa_ie Y
Registrar
KLE Academy of Higher Education and Research

(Deemed«to—be-umversn '
YErsity u/s 3 of the |
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4, MISCELLANEOUS
In tha event of any conflict between the provisions of this Use Terms and those in the Agreement for Services or the Agreement,

hotwithstanding any contrary provision anywhere €lse, Customer and TCS specifically agree and acknowledge that the provision of this

Use Terms will prevail with respect o the TCS Application System, i
[ KLE Universty - TTata Consullancy Services Lid.
! (‘Customer’) { c7csn) 7
By: . LIS o i =
Name; : | .Name::__xg_ rElswamy Ramaswa_mg'
" Title: . I Title: Globa i =JICS :
| Date:- __ Date:- ;l h’—] 2-0&
ATTESTED

a

Dr. V.A Kothiwale

Registrar "
KLE Academy of High% E!riu:;:g}ng; S{édciec:‘:?gge o
ivers!
(DeemEG'tEEseéggLi-sga 010, Kamataka

{TCS Proprietary-and Confidentia)) -‘ s
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SCHEDULE 4.
[ECES FOR SERVICES

[~ Soiutions Wiinkhum Userg Uses [ Frequency™ — PUNP

LTCSiONHRMSSquﬁon' 1900 | Empl L--- gk = J

All the mentioned charges are exclusive of laxes and duties.
The Customer will make the payment within 30 days from the date of Invoice, TCS prefers electronic mode of payment.
These prices ara applicable for Ioeations in Ingia only and for a single instange inthe data center.

The price quoted is applicable for tha version contracted for. Al future versions delivered during the Contract Term are
included In the price,

For invoice generation Purposes, the customer authorizes TGS to query customer data for the user count or any other billing
parameter applicable as per the fee schedule. Invoicing will be dong for all active users of the system. In case some users
are no longer n"eeded 10 be active, it is the responsibifity of the Customer to de-activate any such users so that such inactive’
users are not bifled.

The number,of sites and usar base served may grow during the seyvice term. The customer will share with TCS the expected
growth plans, to allow TCS sufficient lead time 1o plan for additional capacity and depioyment, Any growth beyond tha
numbers stated above becomes billable from the month in which the systoms capture either master or transaction data for
the increased user base. TCS will also charge a Set-up fee for each such increase, as per the fee schedula,

Customer is respansible for any 3rd-party costs for integration tems in scope, For example, if SMS integration is in sCope,
customer is responsible for the cost of subscribing to an SMS package from an authorized telecom provider,

implementation will only be on as-is capability basis. No chanpe request will be accepted as TCS obligation as part of
Coniract. Non implementation of a change request cannot be the basis for non-payment of subscription invoice. Any change
requested by Customer, wifl be analyzed for fe_asibilﬂy. if found feasible, the change will be done as part of product roadmap

Existing reporis are listed on Www.lcsion.com.

TCS can make available a bained iON data Mmanagement executive o support customer's data migration, data entry,
Operaling basic functions in ION at a cost of INR 50,000 per monih. The management and monitoring of this executive will be
done by.the customer

TCS can also make available a trained ION configuration Support consultant at onsite, 1o Support ongoing configuration
needs and provide first leve| of support, at a cost of INR 75,000 per month,

On Customer request, if non-ocal Specialist Consultants have to travel to any of the Customer locations, Customer will
provide to and fro airfare from TGS location to that Iocation, boarding and lodging expanses for the duration of deputation as
well as local transportation facility (one or all of the SXpenses, as applicable). Thesa expanses will be claimed on the basiz of
reports submitted by TCS accounts depariment to the Customer.,

Set-Up Fee will be due at the timer of signing the contract and Is non-refundable. Customer Set-Up includes a} datacenter and
solution provisioning and b) training. If additional users are added during the contract Term, Set-Up Fees for the new users
will ba charged. This will b calculated on the basis of 4 months Subscription Feeg

The tolal contract value shall not exceed -Lakhs (Rs.
in the contract value Customer and TCS shall mutually agree to sign'an amendment or change request.
During the Contract Temn (3 years) Monthly Recurring Fees shall ba increased by 5% of the exisling price on-every
annivarsary of the Agresment.
will make the payment within 30 days from the date of Invoice (other than Sel-Up Fee). TCS prefers eloctronic

The Customer
mode of payment. Payment of the monthly subscription invoices are a pre-condition for the continuation of usage of TCS
Application Systems and services. If the invoices are not paid within the due dates, TCS reserves the right to suspend

customer user access to the TCS Applicaion Systems after giving an e-iﬁ‘ 5 business days. The access fo the
software will be restored by TCS upon the payment of all the outstandingi per the contract te
at least 1 business day from the date of credit of the amounts in TCS bank a is (o restore the

ination of sepvices due to

i %\ Dr. V.A.Koihiwalev y A
Y/ \”\ Registrar F o
) of Higher Education and Re: :
ﬁ%@r::(?-?owbi—umvemhy wis 3 of the UGT Act,1956),
Belagavi-580 (10,Kamataka




‘days in advance of contract expiry. It is expected that TCS and Customer will agree on renewal contract terms and sign the
renewal contract, before expiry of the current contract term, Non-renewal of contract may lead to suspension of iON services

Subscription 10 ION services are on continuous basis. Customer cannot suspend usage for few months in between and ask
for waiver of invoices for those months, as the data and configuration siill continue to be supported fo TCS even during the

period of non-usage.

¢  Standard Rate card for technical change requests. Customer can raise a Service Request ticket for these enhancements and
issue a purchase order, based on which invoicing will bs done.

*  Rate Card for Tech Support Tickets.

™ R e m &
fﬂnorr ..::JW_OFKM.“ S (INR) | - ‘ Notes ‘
‘ Normatization Class 25,000.| Per normalization class i
CMS Hooks — fmc 7. : i Mlrafeseshinaiiim o
 Promotion Class I 25,000 Per promotion class
Letters Letters - Simple using Letter module 10,000 | Pre-Printed stationary not supported
Payroll Canfig | Paycode Configuration - 10,000
AdobeXpro | X -oters that need . 25,000} Progress Reparts, ID Card, Bar Code Printing
ok Cheque Printing = 10,000 ‘ o
- Macro Reports - Simple ' j 25,000 1 Per report _
Custom Macro | Macro Reports — Complex 50,000 | Per report. Multi tab, Combining few ODRs, Complex
Reports - - — | Logic ' [y e
5 | Modification to any report that had earfier n developed
Moc.l'lﬁeat!opm Existing Reports 25.000 by us. - o o
JSONRsports ~ Simple 25,000 | Perreport ‘ - .
" Custom JSON s ONRe porfs _ Complek : 50'0°0 g LP'er' ';eport. Created by combining muiliple ODRs, Complex
Reports . O - —
Modification to Existing Reports ¥ 25,000 Modification o any report that had earlier bean developed
{JSON) U byus. _—
- e e e il [ Default workfiows avallable across HRVS, Payroll, F8A,
| Workfiow | Modification to existing default 10,000 | CMS Solutions, These relate to modification o the
. i e o — = workflows . . . .
{ One e-form will be provisioned and customized 1o
customer requirements as part of implementation effort.
E-Forms New Eform with existing PG 25,000 | Any additional e-form beyond this one form during
implementation OR changes fo the eforms each year will
bechargeable.. . . . .
Simple Change - | 25,000 [ System Change Requests will be analyzed for feasibility.
gyslemghange Sk — ‘ | Where feasible, changes will be taken up as part of
eques Complex Change 50,000 | roadmap development on additional charges
ATTESTED
Dr. VA Kothiwale - :
A A
Registrar ff\{w\
KLE Academy of Higher Educalion and Resean ; 5:? ’ '& ’
{Deemed-to-be-University u's 3 of the UGC Act, 1555] =5 MUMBAI 1S
Belagavi-530 010,Kamataka Al /}’7
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SCHEDULE 5

HANGE CONTROL PROCEDURE

Either Party may request a change in the scope of Services or deliverables but no such change shall be effective and binding unless such
changes are documented in a change control document In the format described in Annexure A below {“Change Caritrol Document”) and
signed by both parlies.

If Customer desires to propose & change in Scope of Services, Customer shall deliver o TCS a change request in writing, describing the
changes proposed, Fromptly following TCS’ recaipt of Customer's change request, TCS shall submit a written change order proposal to
Customer. i TCS desines to propose any change, TCS shall submit to the Customer a written description of the -change in the form of 2
proposed change order for Customers review and approval, Any change order document prepared by the parties shall includs, among other
items, an estimate of additional charges to Customer, If applicable, for the modifiad Services, any additional software or other material
required to implement the changa and any expected impact on tha time schedule or service levels under the Schedule 2.

On Customer's written @pproval of the change order document submitted by TCS the parties shail sign the Change Control Document
whereupon the Scope of Services in Schedule 2 and any other relevant Schedule(s} shall be deemed to have been amended by the change
order. .

No change to any Soobe of Services shall be binding on the Parties unless the Change Control Document has been signed by authorized
representatives of each party.

Annexure A to Scheduls 5

l Change RequestNo..

Date Initiated: Date Approvad_l ‘
Project:
Description of Change:

Following are the changes/additions agreed to:

a} Schedule 1
b) Schedule 2
¢} Schedule 4
Approved with Changes
Tata Consultancy Services Limited
Authorized Signatory Date
ATTESTED
Customer
‘Althorized Signatory Dafe Dr. V.A Kothiwale
Registrar ' NC VS
KLE Academy of H"gh‘?? ot e ffg’ciecﬁg;z? M\
to-be-University Uls ka @’ e
(Deeme  agavi-500 010 Kamata i ,'rf"f
O il

and Confidential) 1
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TATA

/ﬂ-‘
-
e

TATA CONSULTANCY SERVICES: - [N

Tata Consultancy Services Limited
5JMTowers 18 Sheshadri Road Gandhinagar Bangalore 560 009 India

To:
Mr. R. Balsubramaniyam

Office of the Registrar,
KLE Academy of Higher Education and Research,

INMC Campus ,Nehru Nagar,

Belagavi - 590010
Phone Office : 0831-2444444

From .
Shiyam Prakash

Tata Consultancy Services

Unit -1ll, No.18, : P
SJM Towers, Seshadri Road,

Gandhinagar, .

Bangalore - 560009, Karnataka

India .

Cell:- +919008133779 i

Experience certainty.

IT Services
Business Solutions
Consulting

-

ATTESTED
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@I&g KLE ACADEMY OF HIGHER EDUCATION AND RESEARCH ,

(Formerly known as KLE University)
[Deemed-to-be-University establ;shed u/s 3 of the UGC Act, 19561
o 20% November 2018

_ NOTE :
Sub COns:lderation of approval fot renewal of the existmg contract with TCS for HRMS,

As a part of automation, the KAI-IER had hired the services from TCS for

Human Resource Management Services (HRMS) in the year 2015 mainly for

leave module through On-line submission and processmg In pursuance of the

o same, the KAHER and its con_st1t1,1ent q.n1ts__ have been-utilizing the services of

TCS for HRMS for ‘On—iine submission of leave ap=p1icatton, .prof-ile details, etc.
both by the teaching and non-teaching employees.

~ As per the analysis report _genevéted"by KAHER, all the faculty members

and the non-teaching employees have'been utiiizing' the services of TCS for

HRMS for On-line leave through Moblle App’ and-Desk-top. In turn the staff

metnbers will get conﬁrmatwn through e-mails / SMsS after recommendanons by

the concerned I-IoDs followed by approval by the respectlve Pnnc1pals However,

‘there are small issues which can ‘be resolved by dlscussmg with the concerned

Heads of the Departments for approval of the requests made by the faculty /

staﬁ' members Hence, there is a delay in optnnum utilization of the software

whlch can: be: recuﬂed by convemng a rneetmg ‘with the FPrincipals of the

c&nsutuent un1ts |

; \ -The initjal contract was signed’ for Rs.30/- per user (1,000 users} per

| ({t’ month in the year 2015 with 5% mcrease at the end of each year. At present, we

f( _ are pa.ymg Rs.38/~ per user per month As the contract has expired in

September 2018, the saimie needs to be. renewed w1th TCS for which they have

quoted Rs. 45/ per ISEr per month..After detelled discussions and negotiation,

)0 s 1) - Hence, the Note is placed for k1nd cons1derat1on and approval for renewal
| \r"of the annual contract with TCS @ Rs 43/ per user per month w.e.f. 1t

D VA Kothiwale
Registrar
KLE Acadamy of Higher Education and Research,
(Deemed-to-be-University ufs 3 of the UGC Act,1936)
Belagavi-590 010, Kamataka




TAX INVOICE

MATTE TECHNOLOGIES [Avoiee Ne.m T Dated -
Tally Expert Partner & Computer Salas &Services MTS\165/19-20 2=-Mar-2020 N i
#riousa No :31/a Dalivery Note Mode/Tefms of Payment

¥ St Mazfaprabha Nagar Vadgaon Belagawvl
GSTIN/UIN: 29BYIPMO748Q1ZL . : g . o
xj‘ State Name : Karnataka, Code : 29 'Supplier's Rel. " { Other Refarence(s)

Contact : 9242376222/81478681179
- !E-Mail 2 mahlra,_tachsalu_tions@yahoo.ln

‘Buyérs Order No. ™ ~ | Dated

Buyer
1The Registar KLE University e :
. Nehru Nagar Belagavi Despatch Docurmient No, - ¥ Delivery Nota Date e
it State Name ! Karnataka, Code : 29 e : ]
‘[Daspatched through ~ ™| D&atination ™ .

| TeFms of Delivary

sl Dascripticn of fHSN/SAC,. _ Quantty — | Rate | per,Disc.% Amioant™”
Ho. . Goods and Services . 4. Shipped ( Billed” & 0 ) o
1| Tally.Net Subscriptions Services 1987331 .. 7nos| 7nos 3,600.00|nos| 50%|  12,600.00
ﬂ,l_ 5 Kwsméry__ﬁ' ne S . —Lnos f R -—.
tally 8ino:712464120 siver
2JKLE Ayurveda Aushadalaya i
tally sl no: 715158072 : : [ : '
S}KLE.Soelety'sCuMegeofHJafmacy i ; : ]
tally al no:732020940 : : I :
S RREANKANWADI AYLRVED MAHAVIDYALAYR
tally sl no: 752020998
SIK.LEBOCIETYS AYURVED HOSPITAL
tally sf no: 752022198
B LESOGIETYS INSTITUTE OF PRYSIOTHERAPY
tsily s no:772022196
FIKLE College of Pharmacy
N tally sl no:782464104 ; ; |
.2 1 Tally Software Services Tss Gold__ 1998313 1nos| 1n0s/10.800.00{nos, 50%  5,400.00]
EN l Ths PrcRalKKLE Sy’ Wiida o Deoti ke, = T[T ———T
‘ Tally no :781069598 goid ]
8,000.00
Qutput CGST@9% i 8% 1,620.00
Quiput SGSTE2% 8 9:% i 1,620.00
|
- o ' LG | 8nos[ 8nos| T T [X21,240.00]
Amount Chargsable {in words) N ' RS i TTE. & OE
INR Twenty One Thousand Two Hundred Forty Only , gt
- m Taxable |~ CentralTax = | StateTax . | Total |
value ' Aate | Amount | Rate | Arpount i Tax Amount

e M P 18,000.00] 9% _ 1,620.00, _ 9% 1,620.00! 3.240.00"
i ik = Total: 18,000.00| = | 1,620.00 " - 7,620.00] 9,240.00]

Tax Amount (inwards) : INR Three Thousand Two Hundred Forty Only

Company's PAN ! BYIPMO7480Q Company's Bank Details
: Declaration _ Bank Nama : Canara Bank
| We declare that this involce shows the actual price of the A/t No, : 0657207001321

1goods described and that all particulars are true and correet. Branch & IFE Code: SHAHAPUR BELAGAVI & CNRBO0000S57
" Customer's S&al and Signaturé ) T B ‘ forKﬁt&'li? NOLOGIES |
L-- — — S 1 - /. Authortsed Signatory|

' © SUBJECT TO BELAGAVI JURISDICTION o
This is a Gomputer Generated Involee Dr. VA Kothiwale
Registrar

KLE Academy of Higher Education and Research,
(Deemed-to-be-University w's 3 of the UGC Act, 1856)
Belagavi-590 010,Kamataka



TAX INVOICE

MATTE TECHNOLOGIES

Tally Expert Partnar & Computer Salas &Services
#House Mo :31/a

Malaprabha Nagar Vadgaon Belagawvf

T A QSTINUING 298YIPMO748C 1 o1
e State Name : Karnataka, Code : 29
- Contact : 8242378222/81476861 179
. E-Mall : mahira_techsolutions@yahoain
Uyﬂr i T = R

l KLE HOMOEQPATHIC MEDICAL COLLEGE & HOSPITAL
i YELLUR BELAGAVI
'{State Name : Karnataka, Code : 29

1InvoicaNo. ‘|’ Dated
|MTS\120/19-20  |1-dan-2020 . |
|‘Dalivery Note ™ ‘Mode/Terms of Payment :

| Siippliera Fef, | Other Faference(s) -

| Bliyers Order No.

[Dated

k'ﬂaspé:cﬁ Document N&,™" Delivery Note Dats ™

| Despatched through~ ' Destination =~
. N |
} ‘Terms of Delivery ' i
| | |
i | e |
= Description of rHSN/SAC . Quantity Rate- *; per|Disc. %]~ Amount |
LN Services oo Shipped [ Biled T ) !
J- 1, Tally.Net Subscriptions Services _ |997331 _1nos" 1nos! 3,600.00|nos 3,600.00
1 Output CGST@9%:; 9| % 324.00.
[ Qutput SGST@9%. i : 8:% . 324.00
|
L

Ao :
INR Four Thousand Two Hundred Forty Eight Only

| Takoble | CerfalTax  ~T " SiElgTax T " Total 1,
L_r i B Lo Value - | Rate | Amount | Hate 7" Amount ! Tax Amount;
P 3,600.00 " " 9%! "7 32400 9%]  324.00| _648,00]

e i ToMAlT_8,800,00] | . 324007 " 84e.00
J=Tax Amount (inwords) :  INR Six Hundred Forty Eight Only

|
|

Company's PAN ! BYIPMO748Q

Company's Bank Details

Declaration Bank Name : Canara Bank [
| We declare that this invoice shows the actual price of the ~ A/c No ! 0567201001321 i
goods described and that all particulars are true and correct. _Branch & IFS Code :

nd Signature

e — e e i

This Is a Computer Gen

" SUBJEGT TO BELAGAVI JURISDIGTION

o r%@ﬂs_ggggnat&i

erated involce Dr. VA Kothiwale
Registrar
KLE Academy of Higher Education and Research,
(Deemed—l&be-Univemity u/s 3 of the UGC Act,1 956}
Belagavi-530 010, Kamataka



TAX INVOICE

" TiRveiee No, T Mg
21-May-2020 .=
.Mode/Terms of Fayment = |

MATTE TECHNOLOGIES
AHouGs e 1 ya, e Seias &Sarvices 'J!Tﬂ‘.ﬂ?&m
Malaprabha Nagar Vadgaon Balagavi | Delivery Note
Office Adress 4th Cross Eharat Nagar Vadgaon i

Shahapur Balagavi

GRATINASIN: 29BYIPMO 7481 ZI. suﬂ-p—ﬂiar,s ‘ﬁ"»ewf.—— e .am____er Hé‘fé‘r;ﬁ&e(sru

E . State Name ! Karnataks, Code : 29
: Contact ! SR4237ER222/8147R61178
. o EsMall :p-hlrwghneluﬂgn-@ymcq:ln >

| Blyer { Buy&Fs Order No. “Tosted
| The Principal of JNMC S
| Belagavi Despatch Document No. | Delivery Note Data

State Name : Karnataka, Code ; 29 ,
l Despatched ihrough | Destination ™™

| Terms of Delivery ~

:%1

»SIJ” Descrlpﬂon of Goads THSN/SAC M.;m.. Qi.l_antify = Fl;t.e'. '-'ﬁor]'Dfsc. %~ Amount
| No,! S |- Shipped ?m@,ﬂl_éd"" B e Y i
B3 e it e o S e} Ay T e et | S — S
A1 ITalIy Softwara Services Tes Gold J 998313 . 1nos; 1 nos| 10,800.00: nos| 50 % 5,400.00
’ tally sl no:771050916 : [ i S
' Output cesr@exJ ' l l 9% i 486.00
l Output SGST@9% ; | 9% | 486,00,
| n
| 7 : 1 | I
) ~“Total| ™ ines; Whas| T T | T ¥ 6.372.00
Amoufit Chargeatiie (in words] e B e O
INR Six Thousand Three Hundrad Seventy Twe Only o ) _
= s T Taxable' I::_CB}LWEL Tax__ 1 Sigte Tax. T Toral
: . Valug Rate.| . Amount | Hate | Amount | Tax Amount.’
e 240000 0 O%[ 48800 9% T 488001 . ©75.00
= = - e i .- dotal: " 5400000 "ﬁ’s.on‘, ..l 486.60] " "972.00
Tax Amount finwords) : INR Nine Hundred Seventy Two Only

|
| |

‘Cornpany's PAN : BYIPMOT480Q Company's Bank Details
Declaration Bank Name ! Canara Bank
'We daclare that this involce shows the actual price of the  A/c No. : 0557201001321 .
- goods described and that all particulars are true and correct.  Branch & IFS Cade: SHAHAPUR gw&o@?gz i
S o or NOLOG: l

J GCustomer's Seal and Signaturs e f

S Authorised Signatory|

''''''' o T T sUBIECT TO BELAGAVI JURISDICTION ‘  Kenale
This is a Computer Generated [rvoice NA b
Registral | and Research,
demy of Hign® B e UGC At 1956)
KLE Aca Universi o
(Peemedi2 0 1590 010 Kamata



TAX INVOICE

MATTE TECHNOLOGIES - 3018.27  ~~ ~  [kweigeNe, Bdiad == ===
Tally Expert Parinar & Computer Sales &Services - MTS\187/20-21 . 14=-Nov=2020 I
Bharat Nagar 4th Cross Shahapur Balagavi Delivery Noté™  “ " "WMode/Terms of Feyment ™~

31/a Malaprebha Nagar Vadgaon Balaguvl

GETIN/UIN: 29BYIPMO74801 ZL i o . |
State Nams : Karnataksa, Codes : 29 ] Gppliers Bel. — ‘Other Referanceisy
Contact : 9242376222/81476861179 | Suppller's Ref. Other Referance(s)

teioo e FMBAI:mahira_techsolutions@yshoodn . : e ’ ’ N SE
Buyer : : — T {Buyérs Order a7 T Dated ™~ T '
‘The Reglstar KLE Univeraity il | o

Nehru Nagar Belagavi
State Name : Kamataka, Code : 29
Place of Supply : Karnataka

Despatch Dociiment No. *| Delivery Nate Dats ™ l

‘Despatehed thisugh *|T>Es:msu“-&i“ ------ ey

S — o

f Iféﬁns of Delivery
|

- ]
|

-f | |

rﬁf Descripion of Goods | FIENJSAC{EETI Ouaﬁifty | Aate | per!Disc. % I Amount |

| Pate | SHiped [~ Girea~ |

Na,! ? : ;
g o e e e i ; | - : e .-
‘ 1. Tally Software Services Tss Gold [-995313 118%] 1 nos 1 nas| 5400.00 ‘nost] 5,400.00
: l Tally 742106124 | | 4 ! } | 3
‘, | Output CGST@9% ] ‘ : 486.00!.
i Output SGST@9% |

S

|
| |
| !“ Z! |
- |

1]
|

‘ 486.00]
|

| |
| ]

_{ | ‘
!

|
|

= = L _Tow i e dmes, L1 {¥6,372.00]
Amount Chargeable (inwords) ™~ T = ' —— TTEEFDE
INF Six Thousand Three Hundred Seventy TwoOnly ) =i
I T e HSNBAL— — e T Taxable T Canfal Tax~ T T Fotal |
GEBEIETT T e Value 'Hale I Amouft | Rale Nt Tax Amount
_Ii.‘)u&gla"“ B} b | 5,400.000 | 9907 . 4BB.00| 9%~ 488.06]  975.00

= I, e _Tofal| 5400007 " T 488.00' — 1 . 485.00) 97250

} Tex Amocrit fnwords)  INR Nine Hundred Seventy Two Gnly

i

| Company's PAN ¢ BYIPMO7480

Deciaration
|Terms & Gondltions ;
! 1. Onca the goods sold cannot be taken back or axchanged.

2. products carry manutactures warranty as per their terms & Company's Bank Detalls
conditiona. Bank Name : Canara Bank

8. No warranty for darmaged, burat, irack cut items. Ale No. : 0857201001321
‘4, linterast €24% PA On w@%m' 5. MinRa.500/- will be chamed on cheaaus relum, Branch & IFS Code : VADGAON BELAGA 5209
Customer's Sealand Signature =~ - = 7 T tof MATTE - 2618-2

|

Y. N Nt Autticrlsed Signater
SUBJECT TO BELAGAVI JURISDICTION s L Rthiotieed Sigoatony;
This is & Computer Ganerated Invoice Dr. VA Kothiwale
Registrar . i
igher Education and Research,
K(lbié\rrﬁ?;—nbyeﬁnwggﬁy w/s 3 of the UGC Act,1958)
Belagavi-590 010 Karnataka




TAX INVOICE

- MATTETECHNOLOGIES - 201821 [Wveics Mo — T [Dateg T
Tally Expert Partner & Gomputer Sales £Sarvices 1MTS\138/20.21 4-Nowv=-2020 )
Bharat Nagar 4th Gross Shahepur Belagavl Delivery Note™ ™ "] Mode/Terms of Payment

21/a Maleprahhe Nagar Vadgaon Belagavi i
gSTINIUIN: 20BYIPMO748Q1210L I = ¥
tate Name : Karnataka, Code : 29 uppliar . teal leferanea(s)” ™~
Contact : 9242376222/814 7861179 fgupp fer's Hef. Other Reféranta(s) |

E-Mall ; mggmyeq‘rlsoluﬂons@yghog.m -

Buyer _ ‘Buyers Urder No. ~ TDaiad
J K.L.E.SOCIETYS INSTITUTE OF NURSING SCIENCES : B I
Balagavl Despﬁt?:h’ﬁcﬁum’éﬁ‘ﬂsﬁmivary Note Date :
State Namae : Karnataka, Coda : 29 -
Place of Supply : Karnataka 'Despatthed through ™ ™ Sagtination
J Terms of Delivery . ol
18I Description of Goods - [HSN/SATT EET'F . _Quantity T Rate | per|Dic,%, Amount i
Mo ——— = Rate | Shlpped i " Billed , . | ==
_i1 { Tally Software Services Tas Gold 'r998313 18%  1nos| 1 nos| 5,400.00nos ! 540000
f Output CGST@9% | ‘ oo | l 486.00
I Output SGST@E9% _ _ ! g : 486.00
| o |
|| . |
| e
al e . . : : ] = ’ ‘ ) - = ‘ S LI __ e
: ~ Yoat 1 | inoal™4 nos| ; % 6,372.00
I‘AmaamcﬁaFﬁeﬁ"ﬁla(iﬁ%m) = B L T e = "E & O.EJ

INR Six Thousand Three Hundred Seventy Two Only o _
T T T AR T e e ___Central Tax ~ T~ "Siate Tax ™| To@l |
] it i i e o Value 153;;; T AmnulLﬁs_ni:FA_moum Tax Amaount §
1288513 == E= . e 5406.00! "Hee " 4s8.00 o%al 48800 972.00"
. — . Taotal ﬁ‘.w5.499_-_3‘0'["""______._:ji" .486.00] . | 486,60 %573_.__50

i Tax Amount (in words) : JINR Nine Hundred Sovenfy Two Only

| Company's PAN : BYIPMO746Q ]
Dedlaration ;
Terma & Conditions : l
| 1. Once the goods sold canmot be taken back or exchanged.

2. products carry mamdactures warranty as per their tarms & Company's Bank Detalls

conditions, Benk Narne : Canara Bank
3. No warranty for damaged, burnt, frack cut items. ) A/c No. : DS5T201001321

4. Infarest @24% PA On overdue aymant . 6. Min Rs.500/~will be charged on ajue relym, Branch & IFS Code ; VADGAON BELAGAVI & CNRBODO5299
Customer's Saal and Signature ' k & T i i for WATTE TECHNOLOGIES - 201 B-ZT]

!
e e S e a—

This is a Computer Ganerated Invoice Dr. VA Knthiwale

Recistrar
KLE Academy of Higher Education and Research,
{Deemed-to-be-University u/s 3 of the UGC Act, 1956)
Belagavi-590 010,Kamataka



TAX INVOICE

| fmw 2\ MATTE TECHNOLOGIES  ,IWoleNo. ~ " "““7TDated™ ="
TﬂvEmeﬂNPam;r&GommrsnlesHSGMm= MTS\86/19-20 ;J31-‘Oct-2019 ) ]
Ma]a:r:bh:Ng:r Vadgaon Belegavi’ elivery Noté TMode/Terms of Payment
. gsnr;l“fum:z?a\rﬂpn;‘?ngnogzuzg' . e ] [
tate Name : nataka, e ; polier's Bef.~ ‘Heferencels) ~ =
I Contact : 9242378222/8147861 170 | SuPplier's Ref. ; Other Referenca(s)
e 1) um..uE-M@ﬂmﬂmr&ﬂh@y_ﬁqﬁmﬁbw-iq — S T— e iind]
|'Buyer " E | Buyer's Order No.” Dated ]
K.L.ESOCIETYS INSTITUTE OF NURSING SCIENCES _ N _ =N
[ Belagavi ’ Despatch Document No, | Delivery Note Date’ ;I
| State Name : Karnataka, Code : 29 : 1

| Déspatcried frough | Destinaion '

I =
| 2 4 -

| | Torms of Delivery ™ |
|
|

ST Desoription of Gooda I HéNIéA'Gf"'duéntiw:| Rate !'per-_“nis@“%". Amount |

¢

Tally 81 No:772020936

l

| Output CGST@9% " l )
~ Output sesr@s%! |

,ﬂp'[ — — - SRS e T B e —— e S Ep ———— - #
|1 Tally Software Services Tss Gold |998313 l 1 no§| 10.aoo.ooi nDsT 50 %I 5-400-001_

!

|

485.00
486.00|

|
i |
| I.
| R
{ —

|
|

l

tw E| ———— e,

“eeg7z00

- Amouni Chargeable {in words) T TTTURETE b'El
INR Six Thousand Three Hundred Seventy TwoOnly o i
T T OHSNsAG T T T} Taxable '[— Contra Tax_ |~ State Tax T 'Tot"aT_”I
) - Value ' Rate T Amount |“FHate [ Amount | Tax Amount!
968373 e = .| 5400.00/ " 9%l "486.00  9%|  486.00,  972.00
e e TOMAI[ T8,400.001 T ™" "486.00] .~ 486.00] = 7200
[Tax Amount (in words) : INR Nine Hundred Seventy Two Only ' l;
| |
!
ICompany's PAN : BYIPMO748Q Company's Bank Details l
Declaration Bank Name : Canara Bank i
‘ We declare that this Invoice shows the actual price of  Afe No, : D557201007132% J
:the poods described and that all particulars are frye arid correct.  Branch & IFS Code: SHAHAPUR BELAGAVI & CNRB0ORO557.
| Customer's Seal and Signature |' o for MATTE TECHNOLOGIES!
= _ | ATTESTED
! i —— e ... Authorised Signaten
SUBJECT TO BELAGAVI JURISDICTION ) '
This is a Computer Generated Involce )
Dr. VA Kothiwale
Registrar
h i d Research,
emy of Higher Education an
K(LDE?:\rggilo-ge-Universn}‘ w's 3 of the UGC Act 1956)

Belagavi-530 010,Kamataka



TAX INVOICE

MATTE TECHNOLOGIES [iweiceNo. ™ T Baged m

Jally Export Parney & Computer Sales &Services | MT$\86/19-20 181-0ct-2019 ]
ouse No :31/a ‘Delivary Notg =~ e ¢ F Bavi 1

Malaprabha Nagar Vadgaon Belagav! Delivery Nots TMode/T erms of Payment )

GSTIN/UIN: 29BYIPMO748Q1ZL )

Contact : 9242378222/8147861179

State Name : Karnataka, Code : 29 ] SUppliefsRef. — Oftfer ﬁéf‘.;;énce'(s—'j”'“ l

oo EMal: maia_tacheoluions@yahoomn | s
IB"uyer - oo T '[‘Buye'r'“s_Ordérmﬁb. fb?f’gd e f
K.L.E.SOCIETYS INSTITUTE OF NURSING SCIENCES ) ) L |
i Belagavi | Despaich Document No, 'TD"e'Iivery Note Date.
State Name : Karnataka, Code : 29 !
! Despatched through ?éstihiﬁdn

| | Torma of Dalvery
Iﬁ]m Description of Goods * " THSN/SAC Quantity | Rate |per Dic. %] Amoun
N, _ 55 SRR DR SO 105 T
1 | Tally Software Services Tss Gold . 898313 r 1 nos‘ 10,800.00 frwsi 80 %J' . £,400.00
| Tally S/ No:772020936 o J

| | | ]
i Output casT@e%| { | 9% | ] 486.00

f OurputSGST@E%,I: [ gl % | 4as.oo|_:

B
|
|

| ]
| |
|

— _ToalT T T noa” Tl T t6,372.00
TR == e M_J SN [_‘__ 'I”"—“!E.&O.E

et it b
Amount Chargeabie {in words)

INR Six Thousand Three Hundred Seventy Two Only : u )

T RNAG T T Tagble T Gl T [ SwéTex | ol |
L. o ) ) v Value . Rate. Amount ' Rata | Amount 1 Tax Amount |
T T . T T B a06,00 0% T ABE.00, 0% . 486,05 379 60]

[ Total] (5,800,067 Tl TTABE.000 | 4B6.00) 972.00
| ’Tax Amount (in words) : INR Nine Hundred Seventy Two Only

|
|

| Company's PAN : BYIPMO7480 Company's Bank Details
| Declaration Bank Name : Canara Bank

Wae declare that this invoice shows the actual price of  AfcNo, : 0557201001321
l Ihe goods described and that all particulars are true and correct, Branch & IS Code: SHAHAPUR BELAGAVI & CNRBO000557 |
Customer's Seal and Signature -~ "“far MATTE TECHNOLGGIES

. Autharised Signatory|

- T ~ SUBJECT TO BELAGAVI JURISDICTION
This is a Computer Generated Invoica D
‘[ v AKaothiwale
4 Research,
{ the UG

: 956)
of Higher ECUH ¢ e UGC Act
KLE peadeny rivessity uls ka
(eemetiet 590 010 Kamald

E ucation an



TAX INVOICE

MATTE TECHNOLOGIES
Tally Expart Pariner & Computer Sales &Sorvices
#House No :31/a ',
Malaprabha Nagar Vadgaon Belagavi '
ASTIN/UIN: 29BYIPMO74BCMZL
State Name : Karnataka, Code : 29
Contact : 9242376222/B147861179
... E-Mall : mahira_techsolutions@yahoo.in

‘Fﬁ'l_.lye.l:r -

~ Tinvaice No.

| Buyere Order No.

“Tiated

13-0ct-2019

MTS\73/19-20 g
iMode/Terms of Fayrment "-j

| Delivery Note

"Suppliers Ref, ‘t Other Haference(s)

7 Dated

The Registar KLE University
Nehru Nagar Belagavi
State Name : Karnataka, Code : 20

|
;
|

‘Bespatch ocumant No. Delivery Note Data

DedtAgtion =

‘Despsiched through

iS] 'Descriptio'n of Goods

N

o I=
I'HSN/SAC

T per T Disc. %1 Amount

Tally Softwars Services Tss Gold x
Tally SINo:742106124 [

99831

-

|
||

Output CGST@9%
Output SGST@9%

(3

Quarntity ' " Rate

nos - 50 %}

| 486.00

3 | 1nos| 10.800.00 5,400.00

|

R I

T TotT

Thea| | €6372.00

Amount Chargeable {in words)”

INR Six Thousand Three Hundred Seventy Two Only

RN S E &OE|

| CTTHBNSACT f i
T alue

“Taxable

‘State Tax | Towl

Cenfral Tax 1 =
Amount |/ Tax Amount |

!"‘_‘Hat’é'?_ Amourt _|. Rate |
840000y  o%, . 488.00] g%

~486.00: 872.00

-~

486.00)

558313

5,400.00];

| TeB8.00; 4 486.00] " 972.00!

___________ "Tc_bta_l )

| Tax Amount (inwards) : INR Nine Hundred ‘Sevamy Two Only

: Company's PAN
Daclaration

Woe daclare that this invoice shows the actual price of -

. BYIPMO7480

Company's Bank Detalls
Barik Name : Canara Bank
Alc No. 1 0557201001321

i -

{Customer's Seal and Signature

the goods described and that all particulars are true and correct,

Authorised Signatory.

" 'SUBJECT TO BELAGAVI JURISDIGTION

4

Dr. V.A Kothiwale

E’@_nch & IFS Code: SHAHAPUR BELAGAVI & CNREQ0DO557
; for MATTE TECHNOLO mE’EEl T TESTED

This is a Computer Generated Invoica

Registrar
#LE Academy of Higher Education and Research,
{Deamed-to-be-University u/s 3 of the UGC Act, 1936)
Belagavi-690 010 Karnataka



TAX INVOICE

ﬁ MATTE TECHNOLOGIES [ ovoice o, [Dated
Tally Expert Partner & Computar Sales &Services MTSI3118-19 1 8-Apr-2019
#House No :31/a : Delivery Note ™ '| Modé/Terms of Payment
Malaprabha Nagar Vadgaon Belagavi
GSTIN/UIN: 29BYIPM0748Q12ZL o — y e
State Name : Karnataka, Code : 29 '| SUPPIers Ref. | Other Referenca(s)
E-Mail : mahira_techsolutions@yahoo.in. |. -
Buyer = " | Buysr's Order No. Dated
The Principal of JNMC - , —
Belagavi Despatch Document No, Delivery Note Date
State Name : Karnataka, Code : 29 o
Despatched through Destination -
Temms of Delivery
18 Description of Goods HEN/SAC Quantty | Rate | par|Disc %] Amount
bLL ‘ , —————
Itk ';Tally Software Services Tss Gold 998313 1 nos| 5,400.00| nos 5,400.00
Tally GOLD No:771050916
Output CGST@9%! 486.00
Output SGST@9% 486.00
] Total| 1nos| | ¥ 6,372.00
Amount Chargeable (in words)” ) ’ E&0E
INR Six Thousand Three Hundred Seventy Two Only _ o
' HSN/SAC = Taxable Central Tax State Tax__ Total
. L , Value Rate | Amount | Rate [~ Amount | Tax Amount
988313 . | ..5A400000|" o%|  486.00f 9%| - 486.00]  ©72.00|
. Total| 540000 . | 488.00] | " 436.00 §72.00]
Tax Amount (in words) : INR Nine Hundred Seventy Two Only
!
|
.| Company's PAN ! BYIPMO7438Q y W——— |
Declaration for MATTE TECHNOLOGIES ]
We daclare that this invoice shows the actual price of the
‘| goods described and that all particulars are true and o
| correct. DR . : Authorised Signatory
SUBJECT TO BELAGAVI JURISDICTION : ‘
This is a Computer Generated Invoice
ATTESTED
I
7
Dr. V.A Kothiwale
Registrar
# Higher Education and Research,
K&iiﬁnigg-ﬁye?umvgrsity uls 3 of the UGC Act,1956)

Belagavi-590 010,Kamataka



TAX INVOICE

|

MATTE TECHNOLOGIES Invoice Mo. Dated
Tally Expert Partner & Computer Sales Servicas MTSV3N18-19 131-Jan-2019
#House No 31/a ‘ i Delivery Note ode/ Terms of Payment ~
Malaprabha Magar Vadgaon Belagavi j
SSTIN/UIN: 20BYIPMO748Q1ZL a - —
State Name : Karnataka, cs‘g,a .20 Supplier's Ref. ‘Other Reference(s) -
E-Maill : mahira_techsolutions@yahoo.in 11 Y -
‘Buyer i T ' ‘Buyer's OUrder No. | Dated: -
The Reglstar KLE University R R | _
Nehru Nagar Belagavi | Despatch Document No, Delivery Note Date
State Name : Karnataka, Code : 29 )
' ‘Despatched through "| Destination
.Terms of Delivary
187 Description of -~ THSN/SAC]. Quantity | Rate | per|Disc. %] Amount—
| Ne: S __Goods and Services ] ] ] ) 1
1 | Tally Software Services Tss Gold 996313 1 nos| 6500.00 nos 5,500.00
V.K.Insiute of Dental Sciences Bgm L | |
Tally 8! No: 781069599 h
2 [Tally.Net Subscriptions Services 997331 7 nos| 1,900.00| nos 13,300.00
" Collage of Pharmacy Belagavi i
1) Tafly S No:732020940
College of Pharmacy Hubball
2) Tally Sl No:712464120
College of Pharmacy Bengaluru
3)Tally SI No:782464104
institute of Physiontherapy Belagavi
4 Tally St No: 772022198
51w B M X Ayurveda Mehacivalaya Bgm
5)Tally S! No:752020938.
Ayurveda Hospital Belagevi
8)Tally S No:752022198
Aushalayslaya Belagav/
7) Tally SI No:715156072 |
3 TRepair and Service Charge 85177050, 350.00
Tally Renusal Sorvice Charge Unosr NGO T !
19,150.00
Output CGST@9% 9|1% 1,723.50
Output SGST@9% 9% 1,723.50
R N Total| B nos| ¥ 22,597.00]
Artiount Chargeable (in words) g E &0E
INR Twenty Two Thousand Flve Hundred Ninety Seven Only L —— ‘
e HEN/SAC 4§ Taxable Central Tax... | State Tax | Total
W e _Valye Rate |'  Amount | Rate’ | Amount | Tax Amount
998313 "5,500.00 9% 495.00 9%~ 495,00 990.00
897331 13.300.co 9%] 1,197.00 9%| 1.187.00; 2,394.00
85177090 350.00, . 9% 31.50 9%| .. 31.50] 63.00
. _ . _.Total, 19,150.00) 1,723.50 . 1,723.50  3,447.00
| Tax Amount (inwords) : INR Three Thousand Four Hundred Forty Seven Only -
| Company's Bank Details
Bank Name ! Canara Bank
Afe No. 1 G557201001321
Branch & IFS Code: SHAHAPUR BELAGAV! & CNREDO00SST
Company's PAN I BYIPMG748Q T N for MATTE TE'CI-!NOLW b
Dedlaration BTED
We declare that this invoice shows the actual price of the
J_gqods descrbed and that all perticulars are true and correct, | . Authorised Slgnatoiiy
I SUBJECT TO BELAGAV) JURISDICTION P
This is a Computer Generated Invoice Dr. VAKohiwale
Registrar

Academy of Higher Education and Research,
K(LDEeemed—to-bye-Univgrsity ufs 3 of the UGC Act, 1956}
Belagavi-590 010, Kamataka



TAX INVOICE
TAX INVOICE
MATTE TECHNOLOGIES  ~ [lavdide No. ™ "
Tally Expart Pariner & Computer Sales &Servicos MTS\100\18-19
#Housa No :31/a l Delivary’ Nota ==

Malaprabha Nagar Vadgaon Bealagavi
GETIN/UIN: 29BYIPMO7480Q1 2L
State Mame : Karnataka, Coda : 29

Contact : 9242376222/8147881 179 fSupplrr's Het.”

~bates

(ORIGINAL FOR RECIPIENT)

:20-Dec-2018 _]
de/Terms of Payment f

T | Ciher Referanceis) “"J

1 Tax Amount (Inhﬁrds)

|
Campany's PAN : BYIPMO7480Q Company's Bank Datails

Bank Name
“A/c No.

We daclare that this invoice shows the actual price of the
;1 goods described and that all particuiars are true and correct,

Customer's Seal and Sighature - |

INFI Two Thousand Nine Hundred Seventy Four and Fifty Eight paise Only '

E-Mail ; mahlra_lechsoluﬂnm@yahoo.ln e o . )
Buyer f?BuyoF'é” OrderNa, ™™ |Dated ™ )
'KLE HOMOEOPATHIC MEDICAL COLLEGE & HOSPITAL | o i ,
IYELLUH BELAGAV! . Despateh Doéument No. ™ Delivery Note Date™
State Name ! Karnataka, Code : 28 7
; | Besgaichedthrough ! Dastination ]
% RS SRy E—
, + Terms of Delivery e ‘ }
| { {:
I 81 Description of Goads GST'| Quantity’ | Rate | per ; Disc. % Amount 1
Nl *Lﬂﬁfej — JT I b
1 | Tally ERP9 Silver 18 % 1naos: 18,525.42 nos, T_ 16 525.42
| | raLLy sno:7ess0s930 ! | ! [
| KEY NO:GZKMERBEX I | : , | | |
- L | ol !
| Output cssr@g%i | ] si’% | 1,487.29
i ii-_ Output sesr@s% ! g% | ,487.29|
zk | | |
i i fl‘ ‘
| t
O € i‘e‘,so“oisab,[f
T Amount Chargéable (inwordsy SR E&OE|
| INR Nlneteen Thousand Flve Hundred Only ) ) oy
i © HSNSAG T T o I Taxable L Central Tax T TStdte Tax | ““Fotal —";
i .. Value . “Rate { “Amotint Hate Amount__ Tax Arnount“
997881 S 2 I8 Ezs.4n] 9% 1,487.29] o 1.487.25] 597488
: = _Totall 18,526.42" ,487.29 1,487.28] 2, 974.53

: Canara Bank :I
:- 0657201001321 ]
Branch & IFS Code: SHAHAPUR BELAGAVI &  CNRBO0C0SS7 |

for MATTE ¥ TECHNOAWE ED

1 !
B P P — =% — rm@ﬂ,ﬂm%m
" T BUBJECT O BELAGAVI JUFHSDICTIDN '

This is a Computar Generated lnvoice

Dr. VA Kothiwale
Registrar
KLE Academy of Higher Education and Research,
{Deemed-to-be-University ws 3 of the UGC Adt ,1956)
Belagavi-590 010 Kamataka



TAX INVOICE (ORIGINAL FOR RECIFIENT)
TAX INVOIGE

B\, MATIETECHNOLOGIES T e NaT — — o~ —
Taly Expert Parner & Computer Seles #Sorvices {MTszavete  l4o0cta018 ]

cuse No :31/a b R SRR Rt ot N
Malaprabha Nagar Vadgaon Belagavi lﬁelivari?'ﬁlote ]Moderrarmm Payment
SSTIN/UIN: zﬁavlF;Mktzl?gacrné . i ,

ate Name : arnats " Oda : R Bolame g
Contact : 9242376222/81 47861 1 79 Suppliers Faf.

| g —— - ExMail : mahira_techeolutions@yaho.in
Buyer™ TR e ’ [
i Princlpal Kaher Institute of Nursing College = - e :
| Belagavi ‘Despatch Document No,

Uyers Order No, "~ Batgg ™~~~ ~={

]

|
7

| Dellveiy Nota Data
-State Name : Karnataka, Code : 29 ) ‘ . _
| J‘Bas“;;a:aﬁaa through ™™ ™ [ Destination "

¢! e of Delivery

i [

I i

| l_ [
=Th Description of Goods GST 7 Quantity | per)Disc. %{  Amount —|
Wof e - O SR
l_'l Tally Software Services Tss Goid 18 %; S 5,400.00
j‘ | Tally No77202058 |
’ | Output cesr@sxi 486.00
| Quiput SGST@G%! 486.00 !

l(

l ‘.

5 f-
|

|
1

|
|.
oo
|

;

| |
} |

.

| ’}

f'
|
1
| ;
S
L
o |
A e S S FoT T e
_‘,'A‘ﬁmu‘nf‘cﬁ;&ge‘ééiea”nwo"msr“- B j ‘““1“"’“‘1" e

i__!yllil Six Thousand Three Hundred Ssventy Two Only

[=. “Btate Ta et <1

I T HSNBAG T e T ] Taxable T enial Tax . State " :
_,f_g . . e = Value | Rate ' Amount “Hale | Amolni | Tax Amount/
998379 e * | B.400.00[ 9%] ._9%| ' 488.00] " 972.00]
e e — —.. Yol g 400,00 I . _ T a8e.00] -972.00
|Tax Amount (nwords) : INR Nine Hundred Seventy Two Only '
| Company's PAN : BYIPMO7480 Company's Bank Datails |
]‘Dacfaratinn Bank Name ! Canara Bank l

We declare that this invoice shows the actual price of the  A/c No, : 0557201001321

goods « described and that all fRarticulars are frug and correct,  Branch & IFS Code SHAHAPUR BEL_A_@A\L!__@‘CNHBQBQ@
, Customer's Seaj and Signatura B st T “Tor m-rrs'ﬂsm‘"”sqg@; '

i
' |
I = e bl e __J_‘v i
SUBJECT TO BELAGAVI JURISDICTION 7
PRGN g Dr. VA Kothiwaie
Registrar
. i h
my of Higher Education and Research,
K(I_Diﬁn[‘:gg-?mge-ljni\rersity ufs 3 of the UGC Act,1956)
Belagavi-590 010, Kamataka

e e Authorised Signatory|



TAX INVOICE (ORIGINAL FOR RECIPIENT)

TAX INVOICE

/BB~ MATTE TECHNOLGGIES ~ — I8 N g i
;ﬂy E?ﬂ:’:ﬁﬂﬂ & Computer Sales &S8ervices MTS\s1\18-19 ““"’i 28=-A L =2018 -
lause i ™

Malaprabha Neme v, adgacn Belagayt TDellvery"ﬁote l Mode/Terma of Payrent i

GSTII:IILIIN 2"s<avn:nnkc;7%athzla - 1

State Name arnata ode T T T BRer Bat g e e e

Contact : 9242376222/8147861 1 70 SUppiérs Faf. Other Refererice(s) |

b e e o E-Mall mah!ra__techsolutmﬂs@yahoo in [ — " s . W_;
Buyer ™ ~ { Blyers Graer No. i | Dated — = ‘
Principal Kaher Institute of Phyiothraphy i | i _
‘| Belgaum i Daspaich Goclimerit No, ‘“ﬁ“elﬁerfr' Nate Data™ i

[ State Name : Karnataka, Code : 29

[_ fDespatchad”fﬁrou“gﬁ“ - '"]inwé”s“ﬁﬁatﬁn““ Sl

b
”

! I;Terms of Delivery
| | :
l .-f
Sli ' Déécnﬁﬁbn ol‘ “ iHSN/SACI GST Quantity Rate |per Disc. %' Amount —!
i S Servfces =~ ) J Flate < = ) e v I s ST j?
1 Hepa.lr and Servlee charge 851 77090| 18 %, 1 rmsr 1.500.001 nosf I 1 500.0—1
' Sotee Savces and Tep e pping f ) ! ] g 1
J ! |
| | | S
i Output CGST@9%! ;, : ' T l 135.00!
, Oulput SGST@9% il_ i | Pl 135.00/
| i ' | ] | !
i A A R R A |
| | [ |3 ! ?
l { i ! |
i } oo
' i I | (A ’
! J ; l B
| I ol
. l‘ | ‘ i | .
| : I | 3 o f
. AR I N
) i ; ! : :
- [ = ] !
! | f | | !' : ’
1 } : [ [
P S .. A et 0.1 s S BRE SR X
“Amourt Chargeaiie {in words] ‘ ) ’ ’
INFI One Thousand Seven Hundred Sevenly Only i o
stsac T Taxabla™ | _ Cenfral Tax_ " T State s Tax |

;I' - .Value __ Rate | Amount [ Hate | Amourt
-}35177090 - > - ["__,1 500,001 6% . 138, oo‘“}: 9% 138.06]
: T Fotal T 1500.00] " 1 TA%00 13500 .txo_w "~

FTax Amﬂum ('n words) INH Two Hundred Seventy Only

i
{ .
!
|

| Company's PAN ! BYIPMD748Q Compeny's Bank Detalls

Declaration Bank Name ! Canara Bank
['We declare that this Invoice shows the actual price of the  A/c No. : 0557201001321
| §oods deseribed and that all particulars are rue and correct, Branch & IFS Code : SHAHAPUR R BELAGAVI & CNAB ED

Customer s Seal'dnd Signature” | T for MATTE 1 TECHNOL
! i l

T e e e el Authorised Sign
SUBJECT TO BELAGAVI JURISDICTION ' Dr. V. A Kothivale
Thig Is 4 Computer Genarated lnvoloe Registrar 4 Research,

fon an
KLE Academy of Higher EQUSZR0 ra 1osey

versiy ufs
(Deemed “g:;ggbksgﬂ 010 Kamataka



TAX INVOICE {ORIGINAL FOR RECIPIENT)

TAX INVOICE
MM—*AFI"E TECHNOLOG]ES T fInveice No,” ™ i rDEFed_ = e
Tally Expert Pariner & Cormputer Sales &Services IMTS\s0\18-19 .| 28-Aug-2018
Malaprabhea Nagar Vadgaon Belagawvi

SSTII;IJIUIN 2§EYIFMO?4C>BQ1ZI:? LS ST
tate Name : rnataka, Code =] 3 A P e P e i i -1 BReaiay
Contact : 6242378225/814786 1 179 { Supplisr's Hef,  Other Asferancels)
-_} T E-Maﬂ mahrra._tachsolutlons@yahoo 'i'!w.. el i I =
Euyer ' ]}Euyer's Crder Ro. T Dated

| The Register KILE Univershty

f

|

#House Na :31/a [Delivery Nate ™~ IModsn’erms of Payrient ~ |
-

|

Y

=

Nehru Nagar Belagaw 'f Bespatch b?cﬁ‘mﬁitﬁb.‘"”%elﬁi“&" Note Dafe™ )
IState Name : Karnataka, Code : 29 v ' )

] E'DEépEthd'_tﬁraffgﬁ_ 7| Desfination T _E
: , _ oy o '
' i‘i’is?'r?né—c:"fi“f.\“’al“i?.-"éry"'"' T T e
| |
! f l

i 1

! | |
8 Description of Goods THSN/SAC] GST | Guartiy T Fiais Tpar Disc. %I 'Ah&'ouﬁt_i'
N'ad =S A i o T I ) Rato | __ gl —

I 1 ' Tally Software Services Tss Gold ;998313 !—18 % 1 nos 5,400, 00 nus 1 5 4oo no}
| Tany siNo:7242106124 i ] | l j |
[} | | 1y f
Lo Quiput CGST@9%| i l 486.00,
i Outpui SOEST@9% | j { 4£6.00

[ o :

| | | [

| | | { ! ! [

{' | | l ‘ j ]

- 1 o ! |
N | R |

J ' i f I ]
L. ‘_ | [ J
! ji ! ’ I !
| o ' ; I i

i ] | J

| | | l. |

i i i | I q
Ll f 4 o |

f_ e ‘ N 1-355;__ R + - L T 6 ,373. QOL
li\mount Chargeabie (in words) ™ _—— T e TER (=2}
| INR Six Thousand Three Hundred Seventy Two Only J
; T THSNSAG T e T'"Ts.xalable | Ft Centrle dax StataKTax |T “Fotal }

» ate ol nt [a] t Amount;,

lesaﬁﬁ’“"‘“““ o= 5%1; om 8% n:t t:sﬂoo _o% [ § nlal:snoo = sr'fnz o% i

_f'T“__"* P _Totll TB400.00, | __496 €o; _ 49600,  "972.00

L Tﬂx -‘\mounl {inwords) : INR Nme Hundred Savemy Two Only

|
| |
| f
t |'
|' :

| Company's PAN . BYIPMO7460 Company's Bank Details

Doclaration Bank Name . Canars Bank
| e declare that thia invoice shows the actuai price of the ~ A/c No. - 0557201001321 ‘JESTED
goods described and that all: pamculars are true and corrgct, Eranch & IFS Code SHAHAPUR EELAGAVI & CNHBGmoﬁf

Custoimiors Seal and Signature THor MATTET TECHNOLGGIES

§
_.Authorised Signatory |

e o e e o et b e S— Lol D_(- Kcthiwa}e

SUBJECT TO BELAGAVI JURISDICTION _
Registrar

TP & Octyhder Gt e KLE Academy of Hsgher Education and Research,

-io-be-University ufs 3 of the UGC Act, 1956)
e geiagavt-sg{) 010,Kamataka

gr—— e



QUOTATIONS (DUPLICATE FOR SUPPL IER)

 MATTETECHNOLOGIES ~ — ™ N — HTHE‘*&'% T
Tally Expert Partner & Computer Sales &Senvices 1 MTS\44\18-19 _J 21 =201 018 i
#House No 31/ lm‘lEbWNHia = Mode arms of F Payment—'“]

Malaprabha Nagar Vadgaon Belagavi J
GSTIN/UIN: 295YlPM074aQ1ZL i ) ’ l

gt __
Stata Name : Karnataks, Code : 20 J”S'uppli'er'sﬁef. “JLCﬁher Heference(s)

Contact : 9242376222/31 47881 1 79
E-Mall mahqu_tochsolunons@yahoo n

Buyer T T e0yers Order No. gt e e
'The Reglster KLE University i e f
Nehru Nagar Belagavi 1 Despaich Documani N~ TDélivery Nots Date™ j
:lState Name : Karnataka, Code : 29 | o _ !
i | Despatched thiough ™~ — | Deatination — J
be o e e
| Terms of Deilvery o
| |
| |
3] Descripionof HEN/SAC] GST T Quanitity B Rate Fnr Dise, %! Arnount_[
) Nﬂ-‘“;m e Sarvices e ’ = Rate - _WA-,‘_Z L e Ml_”_‘ T
Tally Not Subscrl tlons Services 997331_ I“18 % .1 nos 10,800.00 nos/ 50 9 %| W_s_,-mo:pg
1 _DP S g T T ot b
Taly NGO 50% Digscdunt _ § _ 1 |
b1 Taty G0LD ‘Norraztostan f b | | ‘
I | AtRs5400 + GST Extra & ‘ | |
|2 | Repalr and Sarvice Charge 851 77090E 18%| 1 nos| 850.00! hos i 850.00]
| ol e o A A e B i |
.J' f ii f { f | f { " 6,250.00
l
. Output CGST@9% ' l 1. | oo | 562,50
’ i Output sesr@s%f JT | h sl! % | 562.50,
i I ' J
' |
H ! [ l | J ; [
} [ ; } -! ]
| : '
I | |
E ! 1 1 j , I
: |
! | f ] | |
r : : J ;
| | | !
l |
| | | [
] b f
!-;l ol B o Ty SRR S [ ,{ = 4
3 = . - T‘otaﬂ .. |.... =1 g 2 I’IOS - _i T t 7’375—:_094
Amoum Chargoable (werds)  — — 7 e L1 210 = ‘ TUETE OEI
!NR Seven Thousand Three Hundred 5eventy Five Only Il
_ - HSN!SAG f " Taxabie J"j' Central Tax |~ gg;g_i'_ax___jl Total |
i - g __Value ° Hatg | _Amount ﬁata Amaunt. . | Tax Amount
o  Siooee ok ssega % ‘ool erman
85177000 e T L9 __78. .
F T _"‘__ o Total ' 8,266.00] wsgzzgcf__m_ 1 Be236] 7, 125.001

'Tax Amuum (lrl words) © INR One Thouaand Cne Hum:lred Twenty Flve Only J
" |
| f
t |

| Company's PAN . BYIPKMOT480 Company's Bank Detalls j
| Detlaration Bank Name : Canara Bank 1
We declare that this invoice shows the actual pricaof the  A/c No, : 0557201001321

I +eads described and that al particulars are trug ang _correct.  Branch & IFS code SHAHAPUFI  BELAGAW] & GNHBWSTED

lCustomers Seal o and Signatyre
" /

""" ST SUBJECT TO BELAGAVI JURISDIGTIGN ™~ === - DrvaA ko
N Qah,’w—aje

This Is a Computer Ganerated Invoice EAca q y of 1 eg;ug[ra r
(Deemeq fo'b&Univiﬂs;: i-f;j t‘;f—‘«’:}fron |
S50 016 2o



AW

INDIA NON JUDICIAL
Government of Karnataka

e-Stamp

| Certiicate No.
{ Centificate Issued Date
f Account Reference

I Unique Doc. Reference

IN-KA95620218088425P

30-Aug-2017 12:45 pm

NONAGC (FI)/ kakstclos/ PADMANABHA NAGAR/ KA-BA
SUBINQKAKAKSFCL084D425475155301P

i Purchasad by ¢ EBUTRA CHRONICLES PVT LTD
| Description of Document : Article 12 Bond ,
| Description ! SOFTWARE AGREEMENT (2
| Lonsideration Price (Rs. Do B
J Consideration Price (Rs.) zery . iggg
| First Party E SUTRA CHRONICLES PVT LTD TEEy
| Second Party * KLE UNIVERSITY. BELGAUM Jw”?
Stamp Duty Paid By ¢ ESUTRA CHRONICLES PVT LTH e ; ‘,%gg
Stamp Duty Amount(Rs.) 0. s ﬁﬁ’fiﬁ‘g;'-h oA
(_Ona Hundred only) AR R L 2

L e
f)
N

T Q“\'i'jf.-\"-‘

----------------------------------------------

NS

|
AGREEMENT

! This agreement made on st day of Aug, 206 between KILE University, Belganm, represented by itg
: Registrar, Sri V.D.Patil, haviug its office at KLE University, INMC Campus, Nehry Nagar, BELAGAV] -
{590 010, Karnataka, Tndia, hereinafler called KLE University {which expression shall wherever the
l] context so admits include its Successors and assignees) of the First Part

E ATTESTED

Page 1 of 11_

&\ | ———— R =~ ¥

VA = = Dr. 1%
o P 1 ¥ Statutory Alert:

1 The midhoacdiabi, «£i0i  rer - Regﬁsxrdr
KLE Academy of Higher Education and Research,
(Deemed-lo—be-University u's 3 of the UGC Act, 1 956}
Belagavi-590 010,Kamataka



M/s e-Sutra Chronicles Private Limiteg a Company Incorporated under the Companies Act, 1956
represented by its Cliier Executive Officer Sti Sudhindrg Mokhasi having jts registered office at # 953,
SIN Plaza, 1st Floor, 154 Cross, 21st Main, Banashankar; 2nd Stage, Bangalore—SﬁOU?O, INDIA
hereinafter called “e-Sutrg™ (which expression shajl wherever the context so admits include jtg successory
and permitted assignees) of the Second Part

been accorded Deemed University starng by UGC in 2006. In thjs regard KLE University ig seeking a
software provider fo meet itg requirement for managing its cope academic functions for both the
University aad jp’s constituent colleges,

WHEREAS ¢.§ Ulra, established in 2007, is a bioneering IT products company, that hag developed Indig's
fist and clags leading Outcome based Education and Academies Administration. Platform brandeq as
‘contineo' - 4 product that jg Successtully operational in other leading Universitieg, autonomous & afiliate
colleges for over 6 years,

WHEREAS ¢-Sutrg after detailed demonstratiog and discussion with KLE University hag made an offer
to implement jtg software solution ‘contineo’ to sujt the requirement of KLE University,

WHERFAS K11 University hag through muitiple sittings carried oyt extensive evaluation of ‘contineg’
and followed jt up with customer Telerence checks for feedback and ascertained suitability to KLE
University,

NOW THis ACGREEMENT WITNESSES Ag FOLLOWS:

Scope and Purpose: The parties heye by understang and agree that the Purpose of this arrangement ig
fo have a complete tegrated Acade;_l_mcs M@r;agement platform for tonstituent colleges and University

s N T e . . iy . . .
type _Sxantinations System for the University, The teiailed Scope of work and varous modules to pe

— mnpleimented, operated and Supported are as stared e Annexure-1 of this Agreemeny. e-Suiva herehy

agrees and confirm thar it is offering it’s 11 platform ‘continey asa séﬁw&re«as-a—service Or rental model
to KLE University and wil| provide

L To implement all the modules listed in Annexure-T i 5 timeframe ag mutuaily agreed by both
parties “ e

s

o

Provide all required support angd traming to KLE University ysers,

3. Automaric Upgrade of its entire standard (not Customer specific) product development ang new
version released by it to other Customers withoyt ity additional fee,

ATTESTED

Dr. V.A.Kﬂihw%age 2o0f11

Re{}istfar . ¢ Research,
her Education an
KLE Academy of Hohrer B o UGC AL 1956)

iversi
(Deemed"ggggzm.sgo 010,Kamataka



. To deploy adequate professional spafy i ihe Premises of Kip Universiiy during the period of
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3. While e-Sutra InCorporates best pracrices for itplementation of acadermic 2UOROMY and coyers
all retevang Processeg through automation,. it may be Occasionally necessary o modify and
customize the software for KLg University, e-3atra shall, a5 a part of thig cortract, modify o
make required changes to jtg software application tg meet the Tequirement of KLE University,

4 liisthe esponsibility of e-Sutra to engyre that the application deploved jg as.per the Tequirements

tested and ai eritical bugs gre fixed before deployment in the productio Snvironment. The
foﬂowing is the YeSponse time for bugs eported by KLE University.

Severity Reporting of issue by K1 x University F Time schegule ¢, e-Sutra to
. of Bug respond wigh Plan ang timaeling ¢ I
‘ Fesolve isspe :
- Critical | Phope call to e-Sutig designated number AND logging of 18sue ! Within 8 {working} hoyrg of ihe
~ Show ! on the designated trouble ticker Svstem Teporling of the bug by KLE
stopper _ ! Univefsfty
Major Phone call i e-Sutra designared numberAND logging of issue : Within 12 {working) hours of the
on the designated trouble ticket system frapurting of the bug by Kip

Minor | Phone cay) 10 e-Sutra designgteg nuinberAND Logging of iggne | Within 48 (working) hours of the
feporting of (he bug by KLE
Uni\-'ersi_iy

Uaiversity

5 Working hours for the scope of this agreement are defined g5 ¢ 30AM 1o 6:00PM, Monday

throngh Friday, ang excludes the days listed gg holidays op KLE University academic calendar
and e-Sutrg holiday Jise.

UPTIME & CREDIT POLICY 1 45 the tesponsibility of c-Sutra #p ensure adequate uptitoe of the
software, I case there s g continnous fajlyre of businesg Critical parts of the software for a periog

exceeding time stated in para (i) above the foilowing remedy is proposed,

L. For the firgt Occurrence in a fiscal year: KLE University will receive credit of Rg, 1000/

KLE Academy of Higher Education and Research,
(Deemed-to-be—University u's 3 of the UGCAct.‘lQS_G}
Belagavi-590 010,Kamatakq



2. Forevery subsequent occurrence within the same fiscal year: Rs$.2000 per occurrence
3. The total number of credits in any fiscal year is capped at 3% of total apnua billing in that year,
Credit Exceptions: - The credits will not be allowed under any ofthe followiug eircumstances

L Downtime caused as a result of KLE University exceeding system capacity;
.. Downtime due to viruses

1. Downtime due to KLE University failure to adhere to e-Sutra change Management
process and procedures:

iv. Downtime cauged by Acts of God or natural disasters;
V. Any event or condition not whotly within the contro] of Vendor;

vi.  The negligence or willful misconduct of K E University or others authorized by KLE
Limvea%'{rt}% to use the Services pmwhed% ! Vendor 3

vii.  Any failure of component for which e-Sutra is 10i responsible, inclpding but not
ﬁngteﬁlto al?Kafg Lﬁuv%rszty -(prow ed or T(ULtff f?nn.-'crs:tﬁr) “managed g ectrﬁ:al powey
sau:l-ceg_. -networking equipnient, Computer hardware, computer soffware ot web site
content;

vili. Downtime due to the ac&s or omissions of KLE University Its employees, agents thiEiL _
arty comtractors or vendors, or anvone ziaq g access to Vendor's network Sr to the KLE
Juiversity’s Web site at the request of KILE University

ix. Any failure of KLE University-provided local access facilities

X. An%/t%lchedu}ed Or emergency mainfenance up to an accurmulated total of 24 hoyrs per
moh

xi.  Any faitures that cannot be corrected because KLE University is inaccessible

Responsibilities

L.

Key Personnel: It jg hereby agreed that key personnel for monitoring and implementing the
activities under this agresment is DeM.S, Gansachari, Deputy Registrar fiom KLE University and
Siet Shailaja Desai, Program Manager from e-Sutrs, The said Key Personnel shal} be responsibie
for implementing the Agreement and also to ensure that all the provision and requirements of this
agreement are adhered,

a. g-Sutra shall assign a SPOC (Single point of contact) for managing all aperational aspects of

the engagement with KLE University - |

b. KLE University shail assign a SPOC (Single point of contact) for managing all operational
aspects of the engagement with KLE University

Software requirement: It is confirmed by e~Sutra that KLF University is not required to procure
any software and ‘contineo', and its extendable capabilities comes with all required software and no
additional ficenses of databases ete., are required. ‘contineo’ is accessed through browsers on the

- ‘contineo' supports all ocurrent versions of Google Chrome and Mozilla Firefox. 1

Hardware requirement: [t is agreed that the KILE University shall provide ali the required
connectivity (both internet & intranet), hardware like servers, backup infrastructure, workstations and

ATTESTED

Page 4 of 1t

Dr. V.AKothiwaie

REQ;iStrar . Research,
. n and
of Highet 5‘1“;??3‘8 UGC Act, 1956)

Academy
‘e 010 Kamataka

\o-he-University
(Dee med l%’g‘e;gaw 590



other associated hardware for setup, testing and implementation .of ‘contineo’. The detailed
specification of servers and comnectivity to be provide are as specified in Annexure-2. The custodial
responsibility of the servers will be with e~-Sutra. However, server repair and maintenance, SLAg for
aptime and cost related to hardware is not the responsibi lity of e-Sutra, E-Sutra will be the user of the
hardware and will take ownership for 'contineg' application Tunming on it. E-Sutra shall have
exclusive super-admin rights to the server on which ‘contineo’ resides,

Hosting and connectivity infrastructure: The internet hosting infrastructure and connectivity
required to for student portal, declare students resylts online is also excluded from the price and shall
be provided by KLE University. KLE University shall also provide a minimwn 1 MBPS bandwidth
for the e-Sutra team to access the KLE University server implementation from their office for

maintenance purposes.

Onsite Visit: For use during onsite visitg of ¢-Sutra enginsers to KLE University, KLE University

shall provide a dedicated desktop system on the same internal network as ‘contineo’, and dedicated
phone with an extension number

Pricing Arrangements: It is agreed that KLE University to use the service offered by e-Sutra ag
software service and to compensate e-Sutry on rental model, the details are provided in table befow,

o SR Bl ;%
L1 -H.";ﬂ%‘*

e gt

e oy TS e

600/- per usar per vear

e e

L% o 5

Rs,

i1 Annuat usage foe for Cortineo - Institution level software

2 Anriual usage fee for Contineo - University lsvel examinations . Ra.200/- par user per vear
) software
Newr modules relaased by contineo as a part of its premium Fres - Included n above

L)

product range

- 3

; 4 improvement .Ugg‘]-rades' 10 current product features Free - Included n above
5 . Product technology upgrada | Free - Included n above
6 Program Management fee for fmplementaﬁc-m Free - Included n above
7 Busmess analysls to capturs customization requirarments ~ Free - included n abaove
8 cortineo’ customization fee - -- Free' . Included n ébove

: 2 h New Module Devatopment ) t .' Extra at aéfuals |
g User Training fee (Train the trainer modef) - Free - Included n above
10 integration of any one 3rd party payrnent gateway for onling Frag - Inclucied-n above

Paymants
11 Satupfee {One time) None - Wai“véc‘i. o;f
ATTESTED

I

Dr. VA Kothiwaftage § of 11

Registrar )
i i d Research,
of Higher Education an galc
4 Acgg-?é-nge-umvgrsity uls 3 of the éﬁg Act,1956)
e Belagavi-590 010,Kama



Prermium S.t.ipport Free - Included n above

2
~ Phona support 9 AM 1o 5 PM: Monday to Fricay and ay working
days
; Support parsonnel at KLE University “ampUs on need basis (for
i tralming anc Support purposas),
Renote support over internat
13 Accomraadation for contirpo Support personne! at KLE - To e provide by KILE Univargity
University, Balgaum
14 SMs charges 5 SMS pack to be provided by KILE
Universily
16 Government taxes The above prices are exclusive of A
taxes. The taxes, if Payable by law shaj
be borne by KLE University,

4. The users* for the purpose of billing is the peak number of srudents in‘an academic vear
whose academic activities (whoge admission, attendance, interqaj assessment, results eic gre
Progessed in the system) are being executed on ‘contineo’,

b, The above price is exclusive of all taxeg,
¢ Invoices will be rgigsed in advance every guarter.
d. KLE University shall pay the invoiced dues within 7 days of receipt of the mvoice..

Tenure ang Termination of the Agreemens: This agreement shall be effective from the date of irs
signing by both the Parties and the agreement shall he valid uniil terminated by either party

a. Itis agreed that afier 3 period of 24 months, either party may terminaie this agreement by
giving six months’ notice in writing to other Party. On termination of this agreement,
KLE University shall have the complete and exclusive rights on all the data stored in the
system and KIE University shall not have any right on the ‘contigeg’ software platform.

b. In the event of tetmination e-Sutra shall agree {o extend proper handholding 1o the pew
service provider identified by KLE University

e leis agreed that the KLE University is the owner and custodian of al] the data updated
and stored in the System. e-Sutra will have no right or tien on the data at any stage and it
is hereby agree that it will not share any data or information with any third party without
the approval of KLE University,

10 Intellectuat Property: e-Sutra owns alf right, tite and interest in all ntellectual Property of the

software platform 'contineo' that will be deployed for use by KLE University, During the contract
ATTESTED

Page 6 of 1}

Dr. V.A Kothiwale

Registrar " i
KLE Academy of Higher Education and Research,
(Deemed-lo—bye-l}niversily /s 3 of the UGC Act, 1956)
Belagavi-590 010,Kamataka
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period, KLE tgj versity shall have the non-exclusive tight to use it for the number of users for which
it is being bilied. Upon completion of the term of this contract or upon termingtion, K1 E University
shall not have any usage or any other rights on the intellectual propetty of "contineo’ and e-Sutra shajl
not have ownership of any data generated on ‘contineo’,

insolvent, makes g general assignnient for the benefits of creditors, files a voluntary petition for
bankruptey, suffers or bermits the appomtment of a receiver for its business or assefs. or becomes

subject to any proceedings ymder any bankruptey or msolvency law, whether domestic or foreign, o
is wound up or liquidated its business voluntarily or otherwise.

- Warranties and Indemnity: e-Suira warrants that ‘contineo’ and its extendible vapacitates softwane

will conform to all substantial Operational features as listed in the secticn Annesure b
implemented and ser up completely. Notwithstanding anything to the contrary contained herein,
oxcept as in the immediately preceding paragraph, neither party will be liable for any person ¢laiming
rights (derived from the other party’s righis) indirect, consequential, special, punitive or exemplary
damages of any lost revenues or profits, loss of business or loss of data arisiug out of (including
without limitaticn as a result of any breach of any warranty, of this agreement), regardless of whether
the party liable for allegedly advised, had other reason to know, or in-fact knew of the possibility
whers e-suira’s maximum lability arising ont of or relating to the transaction subject matter of this
agreement, regardless of the cause of action, conmact, tort, breach of warranty or otherwise, will not
exceed the amnount paid by KLE University o e-sutra in a year. Notwithstanding anything to the
contrary contained herein, KLE University'’s use of the contineo' and its extendible capacitares
application is subject to the Terms of Use and Privacy Policy available from application homepage.
By agreeing hereof KLE University hereby agrees to abide by such Terms of Use & Privacy Policy, as
they may be revised from time to time.

3 'Conﬁdenﬁalily: Each Party (K £ University and e-Sutra) agree and undertake to keep confidentiat

and ot to disclose the contents of this Agreement, K1E University dats and information on ‘contineq’
Or any details of ‘contineo’ software platform 1o any third party withoui prior written permission. Each
party shall ensure that its relevant employees, agents and any other person to whom the information js
disclosed are aware of the confidentiality of the information and the provisions of this clause, Any
breach by its employee, agent or such ather person will constitute a breach by the Receiving Party,
However, the provisions of this clause shall have no effect in respect of information required to be
disclosed puorsuant b any relevant law, regulation or coust order issued by a cowrt of compeient

Force Majeure: The Parties shall not be held responsible for non-fulfillment of their respective
obligations i successful completion of the requirement under this Agreement due 1o the exigency oi”
one or more of the force majeure events such as but not limited to acts of God, War, Flood,
Earthquakes, Strikes not confined to the premises of the party, Lockouts beyond the control of the
party claiming force majeure, Epidemics, Riots, Civil Commotions etc, lying beyond the reasonable
control of and not brought about at the instance of the Party claiming to be affected by such event and
which has caused the non-performance or delay in performance; provided on the occurrence and
cessation of any such event the party affected thereby shall give a notice in writing 10 the other party
within one month of such Occurrence or cessation.  If the forcs majeure conditions continue beyond
six months, the parties shall Jointly decide about the tuture course of action on the Agreerent.

Page 7 of 1t
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17.

i8,

19,

21

24

- Severability: If any provision of this Agreement will be found by-a court of competent Jurisdiction to

be void, invalid or unenforceable, the same will either be retormed to comply with applicable Iaw or
stricken if not so conformable, so as not to affect the validity or enforceability of this A grecment.

Amendments to the Agreement: No amendment or modification of this Agreenient shall be valid
unless the same is made in writing by all the parties or their authorized representatives and
specifically stating the sarme to be an amendment of this Agreement. The nrodifications / changes
shall be effective from the date on which they are made / executed unless otherwise agreed to.

Assignments : The rights or/and liabilities arising to any party under this agreement shall not be
assigned except with the written consent of all the other party  and subject to such terms and
conditions as may be agreed upon between the involved parties,

Notices and Jurisdictions All notices and other communications required to be served on a party
including for violation of the terms of this Agreement shall be considered o be duly served if the
same shall have been delivered by hand or posted by registered mail to the key personal of the
respective party at its address mentioned above.

Nen Competition: Parties agree not to compete with the other party by using any of the other party’s
intellectual property and/or confidentist fnformation, whether the Agreement exists or not.

. No Joint Veniure; Nothing contained in this Agreement  will be construed gs creating a joing

venture, agency, partnership or employment relationship between the parties hereto, nor will either
party have the right, power or authority to create any obligation or duty, express or unplied, on behalf
of any ofher party/ies.

Arbitration: In the evenr of any dispute ‘or difference between the Partics hereto upon or m
relation to or in comnection with this Agreement, such dispute or difference shall be resolvied
amicably by mutual consultation. If such resolution is not possible, then, the unresolved dispure or
ditference shall be referred 10 grbitration. The Arbitration and Concilistion Act, 1996 (No, 26 of
1996) shall be applicable to the arbitration under this clauge,

. Governing Law: This Agreement shall be governed and interpreted in accordance with the laws of

India,

- durisdiction: The pariies submit all their disputes arising out of or in connsction with this Agreement

to the exclusive jurisdiction of the Courts of Bangalore,

Publication: KLE University will be permitted to list e-Sufra as the sofiwars provider in it
promotional materials including website, e-Sutra will be permitted to list KLE University as a
customer in it's promotional materials including website. No public announcement of the contents of

ATTESTED
Page 8 of 11

Dr. V.A Kothiwale
Registrar

) tion and Research,
KLE Academy of Higher B e LJGC A, 1956)

ivers
(Deemed-t000 690 010 Kamatzka



ATTESTED

Dr. V.A Kothiwaie
Registrar
KLE Academy of Higher Education and Research,
(Deemed—to-be—University s 3 of the UGC Act, 1956}
Belagavi-590 010,Karnataka



25, Indemnification: The Parties agrees to indemnify and hold harmless each offier, its directors,
officers, amployess, and agents, successors, and assigns, from afl damages, costs, expenses and
Habilities, including reasonable legal' costs and dishursements, sustained and arising in connection
with the breach of performance of the respective obligations and duties of the Parties ynder this

Agreement.

IN WITNESS WHEREOF the parties hereto through its

Agreement on the day, month and year mentioned hereinbetore.

'For and on behalf of KLE University, Belgagm

e P, (B VD, P i

 Designation: .}QE}(}!‘%@ELC{}'U
Signatare with Séal:

Wimesses |

Narne:

I‘Addfess: o

Signature

duly authorised Tepresentatives have signed this

For and on behaif of e-Sﬁtra'M/s e-Sutra
: Chronicles Private Limited, Bangalore

Nane: S A dver MSE K a S

: Designation:

, Witnesses 2
Name: P

Signature

KLE Academy of riversity wis 3

cEo

o

Pl

Fd

fac NI ﬁw\ & el

! Address:

ATTESTED

Dr VJE\/écjmiwaie

istrar "
HE&?‘éducaUOn and Reseal

(Deen‘led'lgté%ga\,;__r)go 010.Ka



-Secure Examunatfon System
FAdrmis

Annexure |

‘contineo’ core features oﬂ‘erad fo KLE University

22 A .-"llt?i"‘__ M E A
Fee manaqc-msnt 0 ngravment
QAc,anJemlc F’ldn Momionng Hegr— - . — |
A and Attendance. o —— M
Stunent Faedbdck and monatorfnq '

Eotdkehoider communxcahons Parents and Students ——
Term end F:nallzation o s
Mobﬁe Apps

L}brary B

B logistios - sealing afrangerent T . -
| OBE - NBA for Ph; o

RR &D Actlvmes

: OV S ST,
i !ns: itutlcmal Perfan"ﬁance Vtew

ATTESTED

Dr. V.A Kothiwale
Registrar )
Research,
KLE Academy of Higher Educati and o)

be-University u's 3 of
(Deemed- tgef;g avi-590 010, Kamaiaka



Annexure-2

HARDWARE REQUIREMENT FOR | MPLEMENTATION

1 For Academic Execution Sub-System

a. Server - 3 Nog « Intel 16 cores Xeon, 48 GR RAM, 5§ TB HDD; RAID 5 or 6, Dual
enternet ports

b. 5TBNAS - 2 nos

2. For Examination Sub-System

#  Server for exam software - 2
or 6, Dual ethernet ports

b. 5TBNAS

No - Intel 16 cores Xeon, 48 OB RAM. 5 TR HDD. RAID 5

ATTESTED

Dr. \ A Kothiwale

Registraf : ¢ Research,
. tion an
i Higher Educa SEHT ?5?'
KLE Acadery S verst s 312;&m Ak oF i
{Deem Bela gavi-590 010,



o o e ey —n- L e
/ TS ave wpay BARURIAR '
. N TAX INvo ICE original
5 N4 A * —— 2019
2'{5;‘&&"0'0&'“ Pvt. Ltd, . invaice Ng: Dated : 15/03/20% :
o+ Dwarakavasa Road, 7th Main RTPLINMU/LCS/03/203
#rarath Nagar 1st Stage e 3 =
angalore - 560091 Delivery Note: Mode of - RTGS
1bl : 9300947781 ,,..,'ym,m:
1ail iD: hafshal@reidus_in
— . . |Supplier's Ref - : Other self
¥ Fad s
: et Fole S Reference{s) _
itTo Buver's Order No : KLEU/Aces/16-17/D-804 Dated: _ 25th Nov 2016
he Registrar, KLE University .' s D:‘.,!;\__{,;j; TR TTR Ty RERY Y] _ A
NMC Campus, Nehru Nagar, Belagavi-590019 ' N::Pa},ﬁ'xﬂ?s}'tr@%m Wt Dated :
STIN : 29AABTKOSS1E1Z1 Dispatched through: Destination: ]
' Belagavi
Contact Name Dr. A.P Hogade
Contact Number 9480397727
Sino Description of Goods YoM Qty Rate / Unit Amaunt
1 |tmpartus tecture Capture Solutions 1 399,168.00 399,168.00
3rd Year Service : ' =
HSN / SAC Code - 9973 -
The ebove 801?' ha. bheen provided _ ’
] Physiodagp ) Rdhedeq, [ Pharacoleey
Gl & 25040 Copoa’r, CHosps Jeshuae
holl ¥ Sesver o) Sexvel Foom 274 Kooy, |
I N Mediies) ollene, Berogars
N e,
WDy Sakb %«c}on \)1
: - .
«x. PATIL SGST @ 9% 35,925.12
Department of Mer..cal Education e ——
. J. N. Medical Coliege, Belagavi-10. Grand Total 4n.018
{n Words ) Four Lakhs Seventy One Thousand Ninstesn Rupeas Only E.&O.E

Company’s GST : 23AAHCRESE1P1ZH
Company's PAN ; AAHCRES61P
Company's TIN : 29591338142
Company's TAN ; BLRR14299F

State Code ; 29

Terms & Conditions -

1 Payment : Iamediate

2 Al the disputes are subjected to the Bangalore Jurlsdiction ondy,
3 Cheque 's / DD’s / RTGS In favour of * REIDUS TECHNOLOGIES PVT, LTD."

4 Bank Detalls : State Bank of Indla / Bharath Nagar Branch / Account no, - 356 375 843 24 / IFSC code — SBINOOOS
ATTE$TED

i

Dedlaration :

We declare that this invoice shows the actuat p"rlce of the goods described and that
all particulars are true and correct. '

; ff For Rei

D VA Kothiwale
Registrar -

L oo syl Hisnge Fifijeat

{Deemed-to-be-University u/s 3 of the UGC Act, 1956)

Belagavi-590 010, Kamataka



—— # 45, TthCross,
E . P R. Layoutggglbg:;h'ﬂaza-
e . 560 017. .
Easylib P 50666061 5200271
Library Automation Services . E;rﬁfgéﬁsojs@j?;gnmm
m._ea.;;dibsoﬂ.mm ) PN )
A Unit of Inforics Softwere Pvt. Lid. oW e
2 ueptee d v T N
Ioreregy b
SFL ot beam
INVOICE/BILL
L g
Easylib Library Automation Services fnvoice No. Dated
Unht of Infonics Software Pvi. Ltd. BASYLIB/2001-02/08/01 7-Sep02
45, 2nd Cross, P.R.Layoul
Murgeshpalys Buyers Order No. Daled
BANGALORE-560 017 MDCAIb/GS 2-Muy-02
Ph: 080-508-86808, 520-0271
IGIRTOMER: - ) Delivery Mode Destination
. . Principal Personal visits Belgaum
J.N Medical College
Belgaum-580010 N
_ Description of Goods _Quantity Unit Cost AmountiRe)
Easylib Muiti User SBoftware License ' 50,000 50,000
Softvéars to automats the library
eperations with functions desribed in the
brochure and quotation.
4% Tax as per the Kamataka Sales Tax 2,000 2,000
Tetal Amount in Rs. 52,000
First instaiiment already paid 20,000
: Second Instaliment to be Pald Rs. - 32,000
Amount Chargeable (in Words) Remarks:
Thirty Two Thousand The Software Installed
Only . The Training Provided to the
5’}0:&0 make the cheque payable to Library Stafl.
~ sonics Software Pvt. Ltd.
KST NO.96322539
CST NO.95372581
EC CODE : 0798003041 PN
L hiln] R

Slgnaturs & Date

- \ .';:_ -jq‘l_
\’bc' \. ““"j:k Lot

X

7 e o B g
. ‘--H’ AﬂESTED En

el D '\{A.Kothéwa!‘e A
ST pagsral ;ﬁdg*_f S
5 cademyof Higher Education afd Researcn, - =
K(LbieAmed?toﬁ—?e-Univeﬁity ufs 3 of the UGG Act,1956)
Belagavi-590 010, Kamataka



1":;“* e rbrinaat AT
Zfasylib Software Private Limited

0. 1147/B, 1*Floor, 18" 'B’ Main Road,
Behind National Public School, 5* Block, Rajajinagar,

Bangalore - 560010. INDIA i

T e

RN

-:'«.‘.E i BT R . RN T e T

'
\

R +91.80-2315 3279 | [J+91 97422-04624 / +91 98440-81710

® info@easylibsoft.com | © www.easylibsoft.com | easyli

b.net

ecasyl/ib

i

b Library Automation Sarvices N

Bringing Knowledge & Poople Closer

Tax lnvoice

INVOICE NO. ESPL//2019-20/199

INVOICE TO - SHIP TO -
The Regisirar Jawaharlal Nehru Medical DATE :31/01/2020
KLE Academy of Higher College(C0024) DUE DATE 31/01/2020
Education Research JNMC KLE University Campus, TERMS Due on receipt
Nehru Nagar Nehru Nagar

Belagavi, Kamataka 590010 Belgaum, Karnataka 590010

India India

State Code: 29 State Code: 29

PLACE OF SUPPLY

29 - Kamataka

-

O AGTVITY e R AR R R R TGN
1 Easylib Web Version License:Easylib 1 1,50,000.00 - 1,50,000.00
'6.2a Web Version Cm
Easylib 6.2a Web Version License for ¢
JNMC as per Purchase Order
KAHER/POM9-20/D dated 13th
January 2020
Kindiy issue Cheque/DD In favor of Easylib Soltware Pvt. L1d. payable at SUBTOTAL - 1,50,000.00
Bengalury _ CGST @ 9% on 150000.00 "13,500.00 -
| STINNo.: 28AMCUE4S0IZM SGST @ 9% on 150000.00 13,500.00
PAN No.: AAACIE48D TOTAL 1,77,000.00
Bank :Axis Bank L1d BALANGE DUE 24 S :
Account No'912020054276008 ) Sk ?1 77 000 00
IFSC No:UTIB0000693 ' | (N A vt
Branch: Majestic ’ = :
Bank ; IDFC Bank
Ac/No: 10010830398
IFSC Codo:IDFBODBOTST .
Branch: Bangalore Residancy Road (e
. b
AN : ATTESTED
<
1303 g/
Dr. VA Kathwale
Registrar < f
f Higher Education and Researcn,
K(%JESnﬁ?;ng:Unh:gm; u/s 3 of the UGG Act,1956)

Belagavi-5630 010 Kamalaka




Date: Sep 15, 2020
tu rn iti = _ Invoice No.: IND12001126
L LAt ' Purchase Order No.: KAHER/20-21/D-882
Turnitindia Education Pvt. Ltd. Sales Order No.: 50946322
Max Towers, 16th Floor Due Date: Sep 30, 2020
Spaces Suites #1603-05, 1608, 1610 .
Sector 16-B, NOIDA - 201301 Raymant Tarme: Net 15
Uttar Pradesh, India Service Start: Sep 07, 2020
1-510-764-7600 Service End: Sep 06, 2021

GSTIN: 09AAGCT1132P121
PAN: AAGCT1132P

GSTIN 20AABTKO881E1ZN
KLE Academy of Higher Education and
Research

JNMC Campus, Nehru Nagar

Belagavi, Karnataka 590010

India

Our Ref: CN-454701
118239

Kour, Harpreet

TAX INVOICE

g Contact

Assistant Registrar

e: publications@kledeemeduniversity.edu.in
. 0831-2444444

f:

i Account Manager
Debapriya Mukherjee

e: dmukherjee@turnitin.com
f: 1-510-764-7612

= Product Description h Amount

OCPLUS-GROWTH Turnitin  Originality Check: Includes Draft INR 543,306.92
submissions, Grammar, and Integration

Subtotal INR 543,308.92

CGST -0% INR 0.00

SGST - 0% INR 0.00

IGST-IN 18% INR 97,795.24

UTGST - 0% INR 0.00

Total INR 641,102.16

Total Invoice Amount In Words: Six Hundred Forty One Thousand One Hundred Two Point One Six

USD$ : 8,707.22 = INR 841,102.16
Exchange Rate US $1.00 = INR 73.6288

SAC code 998439

Please refer to the quote and/for proforma invoice for details of quantity and descriptions of services provided.

Invoice is system generated and thus does not need a signature

Make your cheque payable to: Turnitindia Education Private Limited

Turnitindia Education Pvt. Ltd.

Max Towers, 16th Floor

Spaces Suites #1603-05, 1608, 1610
Sector 16-B, NCIDA - 201301

Uttar Pradesh, India”

Jamit Cheque Payment to

ATTESTED

Dr. VA Kothiwale
Registrar
i ducation and Research,
KLE Aaery ! e E.'su:i of the UGC Act,1956)

-to-be-University
e tBelaga\ri-t')sl{) 010, Kamataka



Date: Sep 15, 2020

tU rn iti n Invoice No.: IND12001126

- ARl oy Purchase Order No.: KAHER/20-21/D-882
Turnitindia Education Pvt. Ltd. Sales Order No.: 50946322
Max Towers, 16th Floor Due Date: Sep 30, 2020
Spaces Suites #1603-05, 1608, 1610 ,
Sector 16-B, NOIDA - 201301 Payment Terms: Net 15
Uttar Pradesh, India Service Start: Sep 07, 2020
1-610-764-7600 - Service End: Sep 06, 2021

GSTIN: 09AAGCT1132P1Z1
PAN: AAGCT1132P

1)
BENEFICIARY BANK; Citibank N.A.
BENEFICIARY COMPANY: Turnitindia Education Private Limited
BENEFICIARY COMPANY'S ACCOUNT #: 0714093002
BENEFICIARY BANK BRANCH IFSC CODE: CITI0000002
BENEFICIARY BANK BRANCH MICR CODE: 110037002
BENEFICIARY BANK SWIFT CODE: CITIINBX

2) Request that your originating bank reference your invoice number. If you do not have an invoice number,
please request that your originating bank reference the name of your institution and your location.

| 3) Email ar@turnitin.com with the confirmation that the transaction has been completed

ATTESTED

Or. VA Kothiwale

Registrar

KLE Academy of Higher Education and Research,
to-be-University w's 3 of the UGC Act, 1956}

Belagavi-690 010,Kamataka




SrIN=

T T mvolc“e' - F T TECHNOLOGIES
™ ] B umeuuo. SOFTO00409
KLES DR. PRABHAKAR KORE HOSPITAL & MRC Invoice Date ~ DIIR017
'Nehru Nagar, P.O.No. LADOZHY
mﬂ'\ ’ 1P0°¢M
'Our GST TIN,  27AAICS0042F120
Karnataka-580010 2
GSTTN : m*rmmm
m“”m : "7 Particulars T SAC/HSN Amount
01 Spine HRMS Sulte 997331 225,000.00

Additional 1500 Emp License

-
KLES PRABHAL AR KORE :
HOSPITAL & WRC., ADVANCE PAID
BELZAUMA0,
11 85¢
gac 225,000.00
| ' _Add:1BST-18% . 400000
- L N et DIV 26580000
Rupeges Two w:swm Thwsand m Hundred Only - . m A .
BANK NAME: HOFC BANK , Goregeon W Br, Mumbal- 400062 i b '
Bank Account no. CA: 3222020000130 NEFTARTGS NO, : HOFCOO0ISR2 mm mm:
W herey canity thas PACISUIM glvan sbove are e 5 comact, AR LE mmﬂs TECHNOLOGIES (1) m.ma
’ . . e
- - “%\W )
TERMS & CORDT)QNET T S %ﬂﬁ" e e
unhauwwmmmmmmwuuwmuma g ‘\\s\"“wﬁ
EPINE rsmmmmam;mﬁmmqmmwm \x\ 4 &.ﬁ \}“‘ )
#) Trvs Oocument 18 niot euneferabie. 0“ 0 ;.\!\“ WX_‘G ATTESTED
a;uceucemmmmmuﬁormnmwmsm il
ST X \ w\SA Mvot‘s SIgnmmwim Stamp L
Spine ?echnmozicsm Pye Lt KLES Dr. Prabhakar Kore Hospital & l call #9332 42132248
£07-408 4t Floor Doedinity. Piot MR, Be a*\é'l - 10. l : sates@sometechabtoniéstom i
4] ,.?d) oo E\sgmirar
C‘TQ NQ asuas *"8:“ K(IE)E Acagtaly OJ Higher Education and Research,
ol % eeme e-University ufs 3iof the UGG Act, 1956
Date ﬁﬁ M S Belagaw-sso 010 Kamataka :

o 30243 80




tnﬂmment bl Equipmenl Ledger Nm

Farniture & Dead Stock Ledger Na._ _
Consumable Articles Ledger No.__ _
Ottier Articles Dead Stock Ledger No.,
Checkas & F und Correct e

Pasuied 1 Payment of /s

| a 4 chaidé s ' =
gﬁi&@% mkﬂwﬂ& -. &r?w?\-\{}.ﬁi.

pae22\23\) e

ADVANCE PAID

i
Mivance foid tyrte 135,153} Ve chene TokegT Lk AT

Rolanee. s X.&b,'ﬁ-\'] s

ATTESTED

Regisirar

KLE Academy of Higher Education and Research,

{Deemed- to-be-Umverssty u/s 3 of the UGCAct,iSSB)
Beiagaw-590 010 \Kamatzka N



Software Agreement KLES Hospital & MRC, Belgaum,

WHEREAS Sofscript has Communicated to The KLESH that its HiMS
software has various advanced features like HL? (current version), DICOM
(current version), integration of modules (as defined by appropriate authorities
/ institutions at international level and includes both vertical and horizontal
integration), ICD coding (10), drug index etc. in the past and guarantees the
KLESH of such features and if any such features are not existing at the
moment, Sofscript will include them before the end of seven months from the
date of signing of this Agreement,

The crux of this agreement is that The KLESH has agreed to buy the Hospital
Information & Management System (KLES-HIMS) software that fulfils its above-

and implementation process. Sofscript being the expert in the field takes the
responsibility to take -the XLESH -along, all through the development and
implementation of the KLES-HIMS software.

2 Definitions

Definitions as used in this Agreement, the following terms shall have the
following meanings:

2.1 "KLESH-HIMS” means and includes an executable code of sofscript
software, which contains all functionalities/features that may be required
by the KLESH, as described in this agreement and as described in Schedule
‘A’ and Schedule ‘B’ =

2.2 “Certified Sofscript Installation Team” shail mean any'company or group
of individuals certified by Sofscript to make installations of the KLES-HIMS
software on behalf of Sofscript from time to time,

2.3 "Delivery” shall mean the physical transfer and receipt of Sofscrint
Programs and, if applicable, KLES-HIMS software protection devices as
indicated in this agreement receipt of which is duly signed by KLESH.

“Functional Test” shall mean the test to be performed by Sofscript and
KLESH to confirm that Sofscript Programs perform in accordance with this
agreement.

2.4

i ——  ATTESIED
A
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KLES Hospital & MRC, Belgaum.

The customized modules in this project KLES-HIMS are grouped and ordered
in terms of release schedules. Each customized modules represents one

major application area in the HIMS solution. The lists of modules are:

Customized Module Release | Customized Module | Release
Patient Registration | Facility Scheduling i

In Patient Billing and Cash ! Equipment i
Handling Maintenance

Qut Patient Billing and Cash 1 Maintenance tracker | i
Handling =

Admissions, Discharges and
Transfers

Medical Records
(current version as it

it

is)
Application Systems Security | Medical Records Il
L Tracking
Laboratory Reports I Linen and Laundry i
Doctor’s Accounting I Attendance and i
Payroll-
| Night Audit l  House Keeping I
Financial Accounting I MIS Reporting release | li
i
Accounts Payable & Bill passing CSSD H
| MIS Reporting Release | Vehicle Management | [i
Pharmacy & Stores Blood Bank il

Purchase Orders & Indent

Nurse Station (current version as
it is)

Doctors Consulting/Case Paper

| {current version as it is)

SCHEDULE ‘B’

Sofscript will present the invoice (s) for the below mentioned amount on

successful development and implementation and Go live of each module and

duly coriified by party oi the KLTSH

# Particulars Release Ligit;se
1 | Development and implementation of Interfacing of " 1iakh !
Mini PACS
2 | Development and implementation EMR, Nursing [ 7 Lakhs
Module, Clinic Management
B TEaTED
30-Nov-05 Page 7 of 39 | KLES Hospital & MRC
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3 | Development and implementation HR Module i 2 Lakhs
4 |Development and implementation Blood Bank 2 Lakhs
Module !
5 | Development  and implementation  Asset i 2 Lakhs
Management
Payment of Implementation fees for Schedule - 'A’
# Milestone Percentage of
License Fee (Rs,
25,00,000/-)
1 On contract signing as project initiation fee 0%
2 On submission and subsequent approval of SRS 20%
3 On Installation, Training and Go live of Release - | 15%
4 On Instaliation, Training and Go live of Release - Il | 15%
5 Three Months after Go Live 05%
6 One year after Go Live 15%

Payment of Implementation fees for Schedule - 'B’

# | Milestone Percentage of
{ License Fee (Rs.
14,00,000/-)

1 On contract signing of Schedule-'A’ & ‘B’ together 05%

2 On initiation of URS for Schedule - 'B’ 20%
| 3 On submission and subsequent approval of SRS 25%

4 | On Installation, Training and Go live of Release - J 15%

5 On Installation, Training and Go live of Release - {l 15%

6 Three Months after Go Live 05%

8 One year after Go Live 15%

Sofseript will present the invoice (s) for the above amount on the due date as
per completion of milestone and duly certified by KLESH

- 3.4 Taxes

The fee indicated above is net payment sdue to Scfscript including TDS.
Applicable service tax, Sales Tax will be levied by Sofscript as per the latest
government notifications, The service tax and sales tax are not included in the
project fee,

ATIESIED
e
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2.5 KLESH Agreements:

KLESH has every right to access, copy and use .the database in whichever
manner they deem fit. However, the KLESH shall not alter the original database

KLESH shall not:

a. Disclose the KLES-HIMS software or Documentation, or any part of
the KLES-HIMS software or Documentation, to any other person or
entity, it being understood that the KLES-HIMS software and
Documentation contains and represents confidential information
which is proprietary to Sofscript & KLESH.

b. Copy or reproduce the KLES-HIMS software except to make copies
of the KLES-HIMS software required for its’ reasonable archival
purposes and for installing in it’s branches.

c. Transfer, rent, lease or otherwise distribute any of the KLES-HIMS
software to any other person or entity, on either a permanent or
temporary basis except KLES Society’s Hospitals and as per the
copyright terms of this agreement.

4 |mplementation

4.1 Project Plan

Following execution hereof, a representative of the Certified Sofscript
‘Installation Team and KLESH shall promptly meet to finalize the Project Plan.
Within thirty (30) days of the date hereof, the project coordinators and
managers shall agree on and sign a Project Plan based upon Exhibit D, Projett
Scope and Services Specification. ("Project Plan”). Such Project Plan shall
assign responsibilities to KLESH, Sofscript or the Certified Sofscript installation
Team with resource commitments, and specify time lines and dates to install
and activate the KLES-HIMS software. The Project Plan may only be amended
by mutual agreement by both parties. Sofscript team and KLESH shall install
and activate the KLES-HIMS software as provided in the Project Plan.

KLESH shall supply and install the Hardware, Network Infrastructure and Third-
Party KLES-HIMS software as agreed.

%L Functional Test shall be comprised of multiple testing cycles utilizing test

-scripts and cases, shall incorporate KLESH's modifications and shall serve to
exercise Sofscript Programs to ensure that it functions in accordance with the
predefined and mutually agreed specifications.

1. Sofscript agrees to migrate the existing live data of the KLESH before
going live to new programs developed by Sofscript, provided that the

30-Nov-08 Page 9 of 39 ATTESTEDKLES Hespital & MRC
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KLESH data structure matches with Sofscript Data Structure. In the
event of any technical infeasibility, Sofscript will inform the valid
reasons for such technical infeasibilities. KLESH will then make such
technical infeasibilities within a mutually agreed reasonable period.
Such migrated data should give a minimum logical meaning and
should generate the required report for future reference.

- Interfacing test shall be comprised of multiple testing cycles utilizing

test scripts and cases and shall serve to exercise the device driver to
ensure that it functions as per the specification included in the
Project Scope and Service Specifications.

Integrated test shall be comprised of multiple testing cycles utilizing
test scripts and cases and shall serve to exercise the KLES-HIMS
software to ensure that it functions with the Documentation.
Integrated testing shall include testing of Sofscript Programs, as
determined by KLESH network utilization, database tuning, device
driver and interface functionality

Parallel Test shall be used to validate that the data collected

.automatically by the KLES-HIMS software is accurate and sutficient as

determined by the KLESH.

Upon completion of the Parallel Test, Sofscript or its installation
designees shall support KLESH in Go-Live activities as per the
attached Project Scope and Services Specification and Project Plan.
From this point forward KLESH shall use Sofscript Programs to
produce the hospital infs=zmation that includes but not limited to
clinical information, management information and legal information
and so on,

Once functional testing has begun, no enhancements or upgrades to
the KLES-HIMS software version will be permitted unless agreed by
the KLESH in writing, =

Milestone/work completion certificate should be issued to Sofscript
by KLESH as and when Sofscript intimates KLESH about such work
completion and KLESH ascertains such work completion.

4.2 Onsite Implementation Response

During the implementation time period prior to Go-Live, Sofscript shall respond
to any Non-conformance issues with respect to the KLES-HIMS software within
twenty-four (24) hours of KLESH placing a call or email /fax. Once the degree

30-Nov-05
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4 02. New Master & Parameter programs 4,500/~
F 03. New Reports 3,000/-
04. Report modifications 1,000/-

..‘\._x!
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However, any development / modifications / enhancements / customization
requested by KLESH within the 12 months after Go Live will be carried out free
of cost. Such development/modifications/enhancements/customiization will be
executed in three batches of 4 months each.

5.3 KLES-HIMS software Maintenance.

1. Sofscript shall furnish KLESH with service packs, enhancements
and upgrades for the KLES-HIMS software as and when released
by Sofscript (but not including enhancements or upgrades that
add additional modules with added functionality which are
made available as options and not marketed as standard
features of the HIMS software).

2. Sofscript shall furnish KLESH with:

i. Interfacing KLES-HIMS software for any new Device
s “purchased by KLESH, Prior to obtaining updated or new
Interfacing software, KLESH shall ensure that each
Device is equipped with an active RS232 port and / or
ensures DICOM compatibility as per Exhibit -A - 2.

ii. Sofscript assures that any images that are presented to
it in digitatized form, will be embedded in the HIMS
database for the utilization

5.4 Support

Sofscript shall provide KLESH with problem solving for KLES-HIMS software
programming errors as per annexure |-1 aid I-2. KLESH shall be given access to
the Sofscript internal web site for technical information, downloads of
database queries, Sofscript knowledge base, frequently asked questions and
application requests.

5.9 Accommodation

KLESH will provide lodging & boarding to Sofscript prof'essionals during the on
site visits to Belgaum, Karnataka, within the premises or anywhere on campus
of the hospital.

5.6 Maintenance Tarm.

Maintenance Term shall mean a period beginning from thirteen months after
Go-live of respective KLES-HIMS software releases and continue till the fifth

30-Nov-05 Page 12 of 39 ATTESTEKLES Hospital & MRC
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4

- Annexure I-2 - for issue/defect resolution when Sofscript’s Consultant is
not on site at the time of issue/defect notification

6.2 Authorization -

KLESH shall have twenty (20) working days, upon receipt of Sofscript
Quotation, to authorize Sofscript to perform the services provided in Sofscript
Quotation to the Modification/Change Request.

7 Delivery of Sofscript Programs

Upon contract signing Sofscript will arrange for delivery of Sofscript Programs
and, if applicable, software protection devices (collectively the "deliverables”)
to KLESH. Within ten business days from receipt of the deliverables, KLESH will
sign Sofscript Programs Delivery Form, Exhibit C herein, to indicate that KLESH
has received and reviewed the deliverables to this Agreement. KLESH shall
inform Sofscript within the ten business days of any inconsistency with respect
to the deliverables. Acceptance of the KLES-HIMS software shall be subject to
signing of Sofscript Programs Delivery Form by KLESH

8 Warranties and Indemnification

1. Each of Sofscript and KLESH hereby represents and warrants to the
other

i.  that it has all necessary corporate power and authority to enter

into this Agreement

ii.  that its execution and delivery +rereof has been duly authorized
by its Board of Directors and no further or other corporate action
is required on its part in connection therewith

iii.  that it has duly executed and delivered this Agreement; and

iv. that this Agreement constitutes its legal, valid and binding
obligation enforceable against it in accordance with its terms,
except as enforceability may be {limited by bankruptcy,
insolvency or other laws limiting the rights cf creditors generally
and general principles of equity.

2. Sofscript shall indemnify KLESH or its stakeholders, directors. officers,
employees, agents, successors and/or assigns harmless from and against
any and all losses, liabilities, damages, claims, costs, expenses and/or
assessments, including attorneys' and other professional fees and costs
as well as fines, penalties and/or interest {collectively, "Losses”)
suffered or incurred by any of them due to any defects in KLES-HIMS.
The following are some examples (not exhaustive list) which may result
in such losses as a result of :

30-Nov-05 Page 14 of 39 KLES Hospital & MRC
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ii.

fit.

fv.

9 Term

the failure by Sofscript to comply with or perform any agreement
of Sofscript set forth herein;

any negligence of Sofscript , its agents or employees in
connection with the performance of its obligations and/or
exercise of its rights hereunder

any claim made by any third party arising out of a defect in any
KLES-HIMS software provided by Sofscript; and/or -

any claim made by any third party to the effect that any KLES-
HIMS software when used in its intended manner constitutes a
misuse or misappropriation of proprietary information of such
third party or infringes any copyright, patent or other proprietary
right of such third party. If KLESH shall be permanently enjoined
from using the KLES-HIMS software by reason of infringement of
any patent, trademark, t{rade secret or copyright Acts in India,
Sofscript shall at_its expense:

1. procure for KLESH the right to continue using the KLES-HIMS
software; )

2. Replace or modify the KLES-HIMS software so that it
becomes noninfringing.

This Agreement shall remain in force until terminated by KLESH as set forth

below:

1 (1) KLESH shall reimburse to Sofscript project fees with respect to the

ST

KLES-HIMS software support effort carried out till the date of

NV termination of this Agreement by KLESH.

10 Source Code :

Sofscript agrees that if it is not capable of providing support to KLESH as per
this agreement, for whatsoever reasons, then Source Code for the project will
be handed over to the designated management in charge. This source code
will be bound by Sofscript’s Source Code Agreement. (See annexure of Source
code agreement)

30-Nov-05
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?
its address as set forth below. Either Sofscript or KLESH may change its address

for notices at any time by notice to the other given in the manner provided in
this Section. Notice may be given to Sofscript and KLESH at the following:

The Director / General Manager Medical Director & Chief Executive
Sofscript Systems & Services Ltd. Officer

44 A, Navketan, Industrial Estate, =  KLESH & Medical Research Centre,
Mahakali Caves Road, Andheri (East), Nehru Nagar

Mumbai - 400 093 Belgaum

16 Publicity

Each party agrees not to (i) display or not to disseminate any publication,
advertisement, press release or other materials that may use or display the
trade names or trademarks of the other party or otherwise identify the other
party or (ii) disclose the terms of this Agreement, its existence, or the
relationship between the parties resulting from this Agreement, without the
other party's prior written approval.

IN WITNESS WHEREOF, the undersigned have executed this KLES-HIMS software
Agreement as of this thirtieth day of November, 2005.

}\\: | g : = i
W ,\A Kt \ /
For KLESH uedmat/ke;earch Centre fscript

By: Dr. M.V.Jali, Medical Director & CEO By Ms. Viloo Williams
General Manager

Witness

Witness 2. iy
Unf}r £ALE)
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SIS

-AGREEMENT FOR SERVICES

THIS AGREEMENT FOR SERVICES is made effective as of the Effeclive Dateispecified in Schedule 1) by and between Tata Consultancy
Services Limited, a company incorporated under the Companies Act 1956, with its corporate office located at TCS House, Raveline Sireet,
21 D. S. Marg, Fort, Mumbai 400001, hereln afler referred as ‘TCS’ (which expression shall include its successors and assigns) and the
Customer entity named in the signature block below, with other details thereof set out in Schedule 1- Contract Details, herein afier referred as

a *‘Customer’ {which expressions shall, unless the context requires otherwise, includes its successor in business and permuued assigns). In
this Agreement, TGS and Customer are collectively referred as "Parties” and individualty as a “Pariy”.

WHEREAS TCS has developed a prupnetary business concept titled as IT-as-a-Service’ simed al delivering an integrated suite of end-to-end
business solutions and cloud services 1o small and medium businesses (SMB), involves use of shared soflware applications owned or
licensed and hosted by TCS at a centralized TCS facilities and/or deployed at Customer facilities. AND WHEREAS Customer who has been
introduced ta TCS by the entity/person named in Schedule 1, desires to avail of ceriain services of TCS as more fully described in Schedule 2
and TCS agrees to provide such services in accordance with the terms and conditions set out in this Agreement.

NOW THIS AGREEMENT WITNESSETH:

1. Definitions :

All capitalized terms used in this Agreement or any attachment
thereof, unless the context specifically requires otherwise, shall
have the meaning assigned to each of the terms given in Exhibit
A hereto.

2. Scope of Services:

2.1 Services: The scope of Services to be provided by TCS to
Customer is as described in Schedule 2. TCS will host on TCS's
Services Environment at TCS designated location(s), and/or
deploy on designated Customer systems at Customer designated
location(s) identified In Schedule 2, the' TCS Application
System, for provision of such Services. TCS reserves the right 10
modify the Services Environment without impacting the
Services. The Services may commence on ‘the Service
Commencement Date identified in Schedule 1, unless the Parties
otherwise agree. If the Parfies desire to mudify the Scope of
Services in Schedule 2 in any manner, the Parties agree that
such change, to Schedule 2 and its comresponding change fo
other Schedules hereto shafl be implemented in accordance with
the Change Control Procedure defined in Schedule 5 hereto.

2.2 Pemmitted  Use of Services: Customer's use of TCS
Applications System shall always be subject to the Liconsing
Conditions stipulated in Schedule 3. In case the TCS Application
System includes a third party software (identified in Schedule 2),
and where such third party licensor requires Customer to sign a
license agreement, the Customer agrees to execute such third
party software license agreement, which shall prevail upon any
conflicting provisions herein, Such third party software license
agreement shall become a part of this Agreement.

3. Obllgatlons of Customer: .

Customer underiakes 1o comply with all the access authorization
and acéess controls for the Customer's access to the Services
Environment as may be prescribed by TCS. Customer shall limit
the access to Services Environment only to the Authorized
Users. Each Authorized Users shall foliow the security policies
and rules as have been notified by TCS. Cusiomer acknowledges
that the Services offered by TCS under this Agreement are not
the data processing services but are in the nalture of information
+ fechnology infrastructure and application services for Customer's
own data pracessing and business use only and agrees that the
G‘ustomer ‘shall not, in any way, commercially explolt the Services
atherwise. Customer shall be responsible for all activity occurring
under its control and shall abide by ali app!icable local, state,
national and foreign laws, treaties and regulations in conneclion
with their use of the Service, including those related to data
privacy, internationat communications and the transmission of
technical or personal data. ‘The Customer shall nofify TCS
immediataly of any unauthorized use of the Services or Services
Environment. Custamer underiakes thal all Customer Data will
not infringe the intellectual property righs of any third parly.

4. Proprietary Rights
All rights, title and interests in and fo the Services Environment
and any other malerial used by TCS in the provision. nf the
Services shall exclusively belong to TCS or Its I| s {ERC

-Customer In accordance with the payment schadule i#f Sc

Proprietary Materfal™), Any and all Intellectual Property Rights
with respect to the Services and the TCS Proprietary Material and
all modifications, ' improvements, enhancements, or derivative
works made thereto, shall always belong to TCS or its licensors
and the Customer shall not be entitled to claim any rights therein.
Al rights, fitle and interests in the Customer Data shall always
remain with Customer. However, TCS shall have the right and
license to use the Customer Data for R&D and product
enhancement purposes. Customer agrees that TCS shall have
the right to fist Customer name in. ils marketing material and use
Customer Jogo with respect to such listing and for reference
purpeses. The Customer acknowledges that the provision of the
Services hereunder by TCS ghall be on a non-exclusive basis and
TCS shall be free af ali times to provide the services or perform
obligations same or similar to the Services and obligations
envisaged hereunder to any of its other clients, either existing or
future, and nothing herein shall preclude TCS from providing such
services or performing such obligations to its ather clients.

5. Compensation
In consideration of the Services hereunder, the Customer shall
pay TCS the fees and expenses (“Charges’) as specified in
Schedule 4. All amounts payable to TCS are exclfiva
Taxes. Customer shall be entitled to deduct fro ppl
payments to TCS, any tax on TCS' income deductible 3] sou t
the rates applicable as per the provisions of Income Tax Act
and provide TCS with evidence or cerlificate of pa t of
tax to the taxing authoriles. TCS shall submit §voi

4. Customer shall remii payment to TCS within thirtg{30)
from the date of invoice. TCS shall invoice and Cu mer

make payment. in advance, in accordance with lhe i
specified in Schedule 4. if any invoice remains unp

aforesaid period, TCS shall be entitled to recover aid
invoices with inferest @ 1.5% per month calcula fro the

payment due date untit the recovery is made in full
andfor suspend the Services.

6. Representations And Warranties
TCS warmrants that the Services will be proside
workman like manner and in conformity wilg
in Schedule 2. Notwithstanding the aforesaffja

are provided by TCS free of charg % iy
chargeable shall be provided on an Asg AT Wy
warrarfies whatsosver, Each Party repnasentsg rignts ts arid s
covenants to the other that: (i) it is duly ¢vgan alﬁr Py
existing and in good standing under the | of (B site ofds e
incorporation or formation; (i)) it has the fulgight a horitgdo -4
enter into and that this Agreement constitulés a alld &rdl
binding obligation; and (i) its exe ion, ry and
performance of this Agresment does not andjwill lcl wnh

or constitute a breach or default under, its rlerhﬁbrg_amzatuo

or any contract or other mstmment to whichitis a CEE n
AS SET FORTH cmlg SE, !Tcsgxy
WARRANTIES TO CUST lg

HEREUNDER OR UNDER SGOPE OF |
WITHOUT LIMITATION, ANY IMPLIED WAJH
VA M’ M'f, 23
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MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE. ALL SUCH OTHER WARRANTIES ARE HEREBY
DISCLAIMED BY TCS,

Customer warrants that, it shall provide all information, material,
data and other assistance (inciuding knowiedge fransition)
required by TCS fo enabls TCS to provide Services to the
Customer in accordance with this Agreement. Customer wamrants
that it shall limit the access to TCS Application System and
Hosting Environment only to the Authorized Personnel. Fusther,
Customer warrants that each Authorized Personnel shall follow
the security policies and rules as have beeri notlfied by TCS.
Customer further warrants thal the Services are for Customer's
own business use only and agress that the Customer shall not, in
any way, commercially explolt the Services otherwise.

Customer wamants to TCS that the malerials, data, information
and other assistance (‘Customer Materials'} supplied to TCS or
uploaded by Customer on TCS Application System for the
purpose of execution of the temns of the Agreement are efther
Customer owned properties or are properties obtained by
Customer under proper intellectual property ficenses. Customer
further warrants that the said Customer Material provided by
Customer or uploaded by the Customer on TCS Application
System shalt not infinge any intellectual property rights or
proprietary rights of any party. Customer further warranis to TCS
that Customer Materal supplied to TCS or upfoaded by Customer
on TCS Application System shall not violate any appiicable laws
and regulations. If the Customer Materials supplied by Gustomer
or uploadad by Customer on TCS Application Syslem are found
1o Infringe the intellectual property rights of any party or is in
violation of any iaw or regulation, then Customer shall defend
TCS and its directors, officers and employees from and against
any such suit claim , proceeding and indemnify and held TCS
harmless against alf judgment, damages, costs, fine, penalty and
expenses (including, reasonable attomey fees).This clause shafl
survive the fermination of this Agreement. However Parties agree
that, TCE shall have the right and license fo use the Customer
Materizls for support, testing and enhancement

7. Limitation of Liabllity

Neither Parly shall be liable to the other for any speclal, indirect,
incidental, consequential (including loss of revenus, data and/or
profit}), exemplary or punitive damages, whether in confract, tort or
other theories of law, even Iif the Parly has been advised of the
possibility of such damages. The total aggregale liability of either
party under this Agreement shall not excead the amount paid to
TCS by the Customer for the Service that gives rise fo such
liabifity dusing the twelve month period immediately preceding
such claim. The limitation on any Party’s liability herein shall not
apply to liabilty for damages, resuling from () the wilful
misconduct; and (i) breach of the license conditions and
obligations in respect of use of TCS Application System. TCS
shall not be held lable for any delay or failure in its obligations, if
and to the'extent such delay or failure has resulied from a delay
or failure by or on behalf of Customer to perform any of
Customer’s obligations. In such event, TCS shall be {a) allowed
additional time as may be required to perform its obligations, and
(1) entitled to charge the Customer for additional costs incurred, if
any, as may be mutually agreed upon between the Parties. With
respect to Managed Services, it is agreed between the Parlles
that TCS shall not be liable for any operational losses sustained
or incurred by the Customer. -

8. Cenfidential Information

Each Party (the “Receiving Party”} acknowledges and agrees to
maintain the confidentiality of Confidential Information (as
hereafter defined) provided by the other Party (the “Disglosing
Party”) hersunder. The Receiving Party shal! no! disclose or
disseminate the Disclosing Party's Confidential information to any
person other than those employees, agents, contractors,
subcontractors and licensees of the Receiving Party, or its
affiliates, who have a need to know it in order to assist the
Recelving Party in performing its obligations, or to pemit the
Recaiving Party to exercise its rights under this Agreément. in
addition, the Receiving Party (i) shall take all such steps to
prevent unauthorized access to the Disclesing Party's

] bcunlud--ip-hc;
| University )

Confidential Information, as it takes to protect its own confidentiat or
proprietary information of a similar natuse, which steps shall in no
evant be less than a reasonable standard of care, (i) shall not use
the Disclosing Party's Confidential Information, or autherize other
persons or entities to use the Disclosing Party’s Confidential
Information, for any purposes other than In connection with
performing its obligations or exercising its rights hereunder, and
{i) shall require all persons and entities who are provided access
to the Disclosing Party’s Confidential Information, to execute
confidentiality or non-disclosure agreements containing provisions
substantially similar fo those sel forth in this Clause 8. The
provisions of this Clause 8 respecting Confidential Information
shall not apply to the extent, but only to the extent, that such
Confidential Information is: (a) already known to the Receiving
Party free of any restriction at the time It is obtained from the
Disclosing Parly, (b} subsequently leamed from an independent

‘third party free of any restriction and without breach of this

provision; {¢) is or becomes publicly available through no wrongful
acl of the Recelving Party or any third party; (d) is independently .
developed by the Receiving Parly without reference fo or use of
any Confidential Information of the Disclosing Parly; or {e) is
required fo be disclosed pursuant jo an applicable law, nle,
regulation, govemment requirement or court order, or the rules of
any stock exchange, Upon the Disclosing Party’s written request
at any fime, or following the completion or termination of this
Agreement, the Recelving Pary shall promptly retum %o the
Disclosing Party, or destroy, all Confidential Information of the
Disclosing Party provided under or in connection with this
Agreament, including all coples, portions and summaries thereof.

9. Processing Norms

Both Parties acknowledge and agree that the provislon of certain
Services under this Agreement may require TCS to interact with
tha clients and suppliers of Customer relating to the Services as
special agent for and on behalf of the Customer and/or to
process transactions, in accordance with the general or special
guidelines, nonns and instructions ("Processing Nomms") provided
by Customer and agreed by the Partles. TCS shall be entitlad 1o
rely on and act in accordance with any such Processing Norms
agreed by the parlies and TCS shall incur no liabllity for claims,
loss or damages arising as a result of TCS's compliance with the
Processing Norms. Customer agrees to indemnify, defend and
hold TCS and its affiliates, their officers and employees involved
in the Services, harmless from any and all claims, actions,
damages, liabilitles, costs and expenses, including but not limited
1o reasonable attomey’s fees and expenses, arising out of or
resuiting from TCS' compliance with Processing Noms and the
Customer's fability arising out of this Clause shall be outside of
the liability cap provided In Clause 7. Further, Customer shall be
responsible for all activity occurring under its control end shals
abide by alt applicable local, state, national and forelgn laws,
trealies and regulations in connection with their usa of the
Service, including those relaled to data privacy, intemational
communications and the transmission of technical or personal
data

10. Term And Termination

10.1 Temm: The term of this Agreernent shal commence on the
Effective Date and continue for Contract Temm specified in
Schedule 1, unless terminated earlier In accordance. with the
provisions herein. The Agreement may be renewed for further
term(s) on mutual agreement between the Parties.

10.2 Termingti aterial B Either Party may tenminate
this Agreement immediately by a written notice to the other Parly
(® in the event of a material breach by the other Parly, by a
writtern nofice immediately, if the breach is not curable and by a
written nofice of 30 days, if the breach is curable and is not cured
within the said notice perod; or (i) in the event of any
proceedings in bankruptcy, insolvency or winding up filed by or
agalnst the other Parly or for the appointment of an . ee or
equivalent for the benefit of creditors or of a recaifer &}b&g&y
similar proceedings. q,\;"/-” !

ATTESTED {2/ 1 ina V5L
| J'lrﬁ_ é(ﬁqulu}gﬁgol
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10.3 Effect of fermination. In the event of termination or expiry of
this Agreement, (A) Customer shall (i) forthwith cease to access
and/ or use any of TGS Application Syslems and Services
Environment; (i} retum to TCS any of TCS confidential and
proprietaty information and meterlal in ts possession; and (i)
purchase Equipment at the then market value or the written down
book value in TGS books whichever is higher; and (B) TCS shall
(i) retum to Customer afl confidential and proprietary Information
of Customer; () if a third party software license is oblained
specifically for the Cusiomer under this Agreement and allows
Customer o use such software after termination of this
Agreement (as specifically identified in Schedule 2), then TCS
shall transfer such thind parly software to Customer on an 'AS IS
basis. Any additional fee if applicable for such transfer shall be
borne by the Customer.

11. Non Solicitation

Neither Party will, without the consent of the other Party, employ
or offer o employ directly or indirectly any person engaged or
previously engaged by the other in any capacity In relation to the
project, during the subsistence of this Agreement and until a
period of 24 months has expired after the termination or expiry of
this Agreement

12. Miscellaneous Provisions

12.1 indeigndent Confractors and assignment. Each Party to this
contract is an independent contracting entity and shall not be
desmed an agent, legal representative, joint venture partner or
partner of the other. Neither Parly is authorized to bind the other to
any third person. Customer shall not assign or transfer this
Agreement or any cbligations hereunder to any third party,
without the prior written consent of TCS..

122 mwmwm This Agreement
shalt be govemad by and interpretéd in accordance with the laws
of India. All disputes or differances whatsoaver arising between
the Parties, out of or in relation to the construction, meaning and
operation or effect of this Agreement or breach thereof, shall be
setiled amicably. If, however, the Parties are not able to resolve
such dispute or difference amicably, the same shall be referred
for Arbitration to & sofe Arbitrator to be mutually agreed upon, and
failing such agreement to an Asbitration tribunal consisting of
three arbitrators. Each Party will nominate an arbitrator and these
two arbitrators by mutual agreement will appoint the third
arbitrator to consfitute the Asbitration tribunal. The Arbitration
proceedings shall be governed by the provisions of the Arbitration
and Conciliation Act 1998. The Arbitration proceedings will be
camied out at Mumbai and the award made in pursuance thereof
shali be binding on the Parties.

123 Entire Apjreement This Agreement sets forth the entire
understanding of the Parties and supersedes all prior or
simuttaneous reprasentations, discussions, negotiations, letiers,
proposals, purchase order's, agreements and understandings
between the Parties hereto, with respect to the subject matier
hereof. Each Party acknowledges that it has not relied on or been
induced to enter into this Agreement by, and to the extent
permitted by applicable faw, a Party is not liable to another Party
in contract or tort or in any other way for, a representation or
wamanty that is not set out in this Agreement. This Agreement
may be amended only by a written instrument signed by a duly
authorized representative of each of the Parties. If any provision
of this Agreement be held invalid or unenforceable by a
competent court, such provision shall ba modifiad fo the extent
necessary to make it valid and enforceable whilst preserving the
intent of the Parties and all other. provisions of this Agreement
shall remain fully valld and enforceabls unless otherwise agreed
betwaen the Parties. No provision of this Agreement nor. any
breach thereof will be considered waived by either Parly, unless
such walver is in wiiting signed on behalf of that Party and no
such waiver will constitute a waiver of, or excuse for any other or
subsequent breach of this Agreement. Certain provisions of this
Agreement which by their very nature ocught to survive, shall so
survive the termination of this Agreement.

12.4 Force Majeure: Neither Party shall be liable for any failure or
delay in the performance of its obligations under this Agreement
to the extent such failure or delay is caused by any reason
beyond its reascnable control, such as fire, flood, earthquake,
elements of nature or acts of God, acts of state, sirikes, acls of
war, terrorism, riots, civil disorders, rebellions or revolutions;
quarantines, embargoes and other similar governmental action (a
"Force Majeure Evant"). The affected Parly will Immediately notify
the other by reasonable detail of the Force Majeure Event. If a
Forca Majeure Event confinues for more than 30 days, either
Party may, by a wrilten notice to the other Parly, terminate this
Agreement, without lability.

12.5 TATA Code Of Conduct: The activilies of all TCS employees
are govemed by the Tata Code of Conduct, a copy of which is
avallable at link

2 '.'. Cleai g {. Nk £5C
CUsmmer agrees to rnake goad ith “offoits to nonfy 'rcs
designated execulives of any breach of the Tala Code of Conduct
by any TCS personnel relating to this Agreement. TCS in tum,
underiakes that it will malntain confidentiality of all communication
received.

IN WITNESS WHEREOQF, the Parties hereto have caused this Agreement to be executed by their duly authorized representatives on the

date(s)} mentioned below, effective as of the Effective Date.

["KLE University “Tala Consultancy Beyvicas Lid.
("Customer™) (“TCS")
By: By: _
Name: B ' Name: Yenguswamy Ramaswamy
Title: Title: Global Head — TCS JON
Date:- ' Dam-hg)lh_h_ﬁ;.x‘_’_______

('rcs Proprlatary and Confidential)
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EXHIBIT A
DEFI I110V_§

“Agreement” means the Agreement for Services to which this Exhibit is attached, signed between the Parfies hereto, and shal include ail
Exhiblts, Schedules, and other attachments attached thereto or referenced therein,

"Autherized Users” means only those individuals working for and on behalf of Customer, ar for Customer's clients, or individual cfients of
Customer identified in Schedule 2, who have a bona fide nead to have access to TCS Application System in connaction with the use of
Services by Customer under this Agreement. |

“Customer Data” means all applicable information, data and malerials fumished or made avaliable fo TCS andror introduced in the
Services Environment by or on behalf of Customer, using the TCS Application System and/or Services.”

“Confidentlal Information” means and include all business stralegies, plans and procedures, proprietary information, sofware program,
documentation, tools, processes, methodologies, data and trade secrets, information relating 1o customers, employees, or business partners,

"Contract Term” means the period of contract spacified in Scheduie 1.

“Computing Environment” shal mean Customer's cornputer, hardware, software and operating environment as identified in Schedule 2, on
which the TCS Application System or component theresf shall be installed for Customers use in accordance with the Use Temms in
Schedule 3.

“Effective Date™ means the date on which this Agreement has come into effect, as identified in Schedule 1.

“Equipment” means cerain hardware/software (including networking hardware (MPLS} and software) items identified, If any, in
Schedule 2, to be supplied or made avallable by or on behalf of TCS, outside the Hosting Environment, for use by Cusiomar's
Authorised Users sirictly for accessing TGS Application Syetem for the purpose of availing of the Services hereunder.

“Hosting Environment” means TCS's servers within the facilities and environment managed and utilized by TCS {0 provide the Services to
Customer, including af software, servers, hardware, networks, equipment, and telecommunications facilities and the technology installed
within such enviropment and as described Schedule 2, -

“Intellectual Property Rights” means any and all fntellectual property rights and industriai rights of any kind, including without limitation,
copyrights, patents, trademarks, design rights and trade sacrets and any other form of related protection, slatutory or ctherwiise, whensver in
the world subsisting, whether registered or not.

“Lleensing Conditions” means the terms and conditions applicable for use of the respective items of TCS Application System or third party
software, as identified in Schedule 3, :

“Services” means the services to be performed by or on hehall of TCS under this Agreement as spectied in scope of Services in Schedule
2.

“Services Commencemant Date” means the date as notified in wiiting by TCS 1o the Customer on which the Services are agraed to be
commenced,

“Services Environment” means collectively or sevérally {as the context may raquire) the Hosting Environment, TCS Link and Equipment.

“Taxes” means any sales, use, value added tax, service tax or any other taxes of similar nature or any similar, additional or replacement
duty, levy or tax applicable 1o or in cannection with the charges payable or Services rendered under this Agresment, other than tax based on
TCS's income,

“TCS Application System” means the specific software applications/solutions whether owned or licensed by TGS identified in Schedulg 2,
which TCS will either host on s Services Environmentt and/or install on the Customer Environment for the provision of Services under this
Agreement, TCS Application System includes, without limitation, proprietary software programs, processes, algorithms, user lnterfao_es.
Know-how, techniques and other tangible and intangible technical material or Information and the technology installed within TCS Application
System.

“TCS Link” means a link elther by way of a link located at a URL or a physical port prescribed by the TGS in Schedule 2 westablished,
provided and maintained by TCS, as part of the Services, for connecting to TCS Application System,
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. SCHEDULE 4
' CONTRACT DETAILS

Name Dr. V.D. Patil
Designation Ragistrar

Email info@kleuni .edy.in
~Conlact# 08312444464
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SCHEDULE 2

TCS Application systems

TCS will provide the following appiications.

Implementation Sewlggg_

TCS iON HRMS solutions

Under-implamantation services

+ TGS will do the Initial configuration and get the system ready for use and will train customer iON

administration team on how to configure for future Contract Term. Customer shall cany out fulure configurations and end user

transactions.

L Scow Of §er,vlces_ .

Cloud Serv)

I'n a Cloud Services environmeni, business appilications as
fun at TCS Data centers in a secure environment. The
through a network connection. These applications wili

technology, business 8 market naeds.

The scope. lists the capabilities of the
capabilities relevant to its business which

Bolution(s). Together with Activation,
needs to be finalized.

part of the IT-as-a-Service wHl be hosted, managed and
customer can access their applications at the Daia Centre
be continuously updated by TCS 1o address the changing

Customer needs to agree on the

[ Solutlon Name

Sr. No._....
T3

| 7CS 1oN HRMS Solution

_] Aygeriink :
. hilpsy ACsi

oles and Regponsibli

Roles and Responsibifity )

The following table lists the division of responsibiity belween customer and TCS during the impiementation phasae.

DELIVERY MODE T ——— SERVICE DELIVERY MILESTONES N ]
Tl 'C'onﬁ]uration_ N Data Upload ~ Trangaction | Daliver Qutput

Implementation TCS " Custormer (provide data) Customer's I Cuslomer's

Services .. . TCS jupload data): . . 4.. End User _EndUser

Prior fo go-ive of the system, customer will be trained on doing any necded sysiem configuration. Post Go-Live, customer will be responsible

to create additional config

uration in each semester / year (e.g

- uploading timelables, adding students etc.). TCS will provide support to resolve

any defects reported.
Detailed customer responsibilities during Implementation Phase .
e — . =R TS = .STAGES .. e I
1 Detalled Procees System Config and * “Data Leading and Training~ .| Maintenance
| Study implementation Acceptance Testing of App,
‘ . fleadiness | ) i Modulos
Customear To provide the ‘| To provide master data, ‘1 To provide master data, | The first training Ongoing,
existing process flow |- nules, and validation i mles, and validation [} to all end users Planned
| knowledge, ;|.clausas and confirm on the || clauses and confim on the | once the release,
. workflow and set up, Prior 1o go-live of the | set up, Prior fo godiveof || configuration Is Ticket Support
! approval ‘| system, customer will be the system, customer will ready , After the
mechanism, key trained on doing any be trained on doing any go live phase
entities, organization | needsd system needad system ‘| additional
structure and configuration. Post Go-Live, | configuration. Post Go- trainings will be
‘|’ policies customer will be Live, customer will be chargsable
1 B responsible to create responsible Lo create
additlonal configuration in . additional configuration in
each semester / year (e.g, each semester / year (e.g.
uploading timetables, ; uploading timetables,
adding students efc.); ' adding students etc:). )
8 levels;
Service availabilivy raté at datacenter 1 98% based on quarterly review -
Business Hours Support s e Mon = Sun betwéen 7:00 = 23:00 hours.
Exclusions:

The calculation of the SLA excludes events such as:

=  The event has occumed as a result of a Force Majeure or during the implementation of any disaster
*  Any activities and/or outages mutually agreed upon by the parties {ptanned schaduled dowmtime).
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*  An interruption where the customer elects not to release xlie service for testing and fepair and continues o use it on an

*  Interruptions during any period where TCS or its agents are not allowed access to the Customer premisas where the access
lines are tarminated.

Out of St_:g_gg_ 2

TCS is not responsibia for any software not provided by TCS
Touch Services s out of scope

Bupport:

TCS will ensure break-fix support to the applications mentioned in scope of services. Any change request will be adrinistered separately,
TCS Suppont desk can be reached by any of the following:

'ﬂﬂ Free Mumbe S e —— 1'800-2m ‘ —

*  TCS will provide training to the key users an the transactiong, using "train the trainer approach,

Data Migratlon:

*  Transaction Data migration from existing system of Customer 10 TCS system is out of scope and will be charged additional and
can be taken up on mutual agresment between TCS and Customer,

L ICS De d

.
}'A
The employess {including temporary and contract employaes} of the Customer that have been duly designated and authorized
to use the TCS Application System
TCS polnt of contact:
Name: Manivannan Ranganathan.
Emal; iv; e
Customer Change Champion: Name Or. Ganachari M.S.
Emall dyregistrar@kleuniverslty.edu.ln
Contact # 944 883 4457 / 61358268
Customer Single Point of Contact: Name Dr Bala Subramanium
Email bala@kleuniversity.edu.in
Contact # 95383 79799
Vi, Ta viron t_.: :

(TCS Proprigtary and Gonfidential)
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1.
a)

b}

¢)

Services Environment
Hosting Environment :

TCS will perform =i necessary mainfenance and support the operation of the Hosting Environment and the TCS
Application System and to provide the Services in accordance with the agreed service lavals. TCS will promptly investigate
and will make all commercially reasonable efforts fo remedy any failure of the Services, Hosting Environmant, TCS
Application Syslem and/or the TCS Link {defined hereinatter) to operate in good working omder in accordence with the
provisions of the Agreement

TCS Link:

Not Applicable

Equipments:

Not Applicable

Computing Environment

TCS recommends the following as minimum configuration te be able to run the TCS application:

Desktop System with 1 nos. of Intel processor —= Dual Core/Core 2 Duo

Windows XP Professional / Windows 2003 / Windows 7 Professional (32-bit version) Operating System
Minimum 1 GB RAM :

Atieast 80 GB SATA disk

17-inch monitor

Standard keyboard and mouse.

¢ MS Office In the deskiops of for key users

« The supporied browsers are , Firefox and Chrome {latest versions).

The network bandwidth sizing at customer site for accessing the TCS Solutions is expected 1o be approx 400Kbps for 20 concument
users, once solution is launched, for non-video trafic. The customer will use their own Internat fink, at their own expense, to access
iON solutions. . The customer will upgrade the network bandwidth as per growth in concumrent users.,

Vil

the varl Is:

Hardware Airallablllty: State of the art hardware {servers, storage, networking elements) configunad in Active -Active or
Active-Hot Standby mode ensures High Avallability (HA) of our infrastructure elements.

Application Avallability: All appiication components (Web, Application, Dalabase) are configured in Active-Active
mode. This ensures that the application, as well as data is available to the customers with high avaitability.

c. Data Availability: The deployment architeciure ensures that the same data is available on multiple servers. In the event

of data issues, data can be recreated with no data (oss from the oftier servers,

d. Backups: Backups are taken every day and retained for varying periods of time (dally, weekly and yearly). Backed-up

f.

data is available off-site. Backup recovery tests are performed at nagular intervals to ensure integrity of backups.

Data Format: In the event of termination of the contract TCS shall give the customer data in either CSV or XLS
format in CD or through file transfer, based on a written request by the Customer on what data is required for them
within 15 days of expiry or termination of Agreement. For data to be provided by TCS, all pending invoices should
have been cleared by the Customer, Customer data will be relzined for a period of 80 days from expiry of
Agreement. Afier this period of 90 days, all data will be deleted from TCS records. In case customer dala has to be
extracted and provided within the first year of the Agreement, additional ona time data extraction charges of 25,000
will apply.

Disaster Recovery: A Disasler Recovery Data Center Is in operation. Data from the primary data center is mirrored
onto the DR Data Center near real-time. Operations will shift to the DR data center in the event of a calastrophic
failure of the primary data center. In addition, customers have the ability to, at their convenience, fogin fo the DR data
center and verify data availability

ATTESTED
(TCS Propgietary: nd Confidential)
zf’,é'? Deemmed- toshe %; Dr VA REGH e
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3 §GHEmjLE 3

These Use Terms will govem the Use by Customer of TCS Application Systerm (more- specifically described in Schedule 2), during the
Contract Term of the Agreement for Services effective “n: - ('Agreement’) signed betwesn Customer named herein
below and Tata Consultancy Services Limited (TCS"). - '

1. DEFINITIONS

The following capitalized terms shall have the meaning set forth below for all purposes of this Use Terms:

“Target Environment” shall mean Services Erwironment or Gustomer Environment, as specified in the Scheduls 2 with respect o each
tomponent of the TCS Application System. "Services Environment” has the feaning ascribed to it in the Agreement. “Customer
Environment” has the meaning ascribed 1o it in the Agreement.. “Use” means using and/or accessing the TCS Application System by
the Authorised Users, whether it is Instafled on Customer Envirenment or on the Services Environment, for the purposes of executing,
Processing, transmitting, transferring, loading and storing of data in connection with the Services rendered by the TCS under this
Agreement, in tarms of thig Use Terms. All other capitalized terms used herein but not defined above, shall hava the meaning ascribed
to them in the Agreement,

2, USAGE RIGHTS AND RESTRICTIONS

2.1 Usage rights. {) Subject 1o the terms and conditions set forth in this Use Terme, effective upon the installation of the TCS Application
System by TCS or upon TCS permitting access o Customer of the TCS Application System through any means, TCS heraby grants to
Customer the right to Use as specifically parmitted under this Use Terms and to pemit Authorizad Users to Use the TCS Application
System during the Agreement for Contract Term, Tha forgoing does not (a) authorize installation of